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3akoH P9 ot 07.02.1992 N 2300-1
(pen. ot 01.05.2017)
"O 3awmTe npas notpebutenen”

HokymeHT npepocTtasneH KoHcynbTtaHTl noc
[arta coxpaHenus: 12.12.2017

7 cbeBpana 1992 roga N 2300-1

POCCUNCKASA ®EOEPALINA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTENEN

Cnmncok N3MeHsLWNX JOKYMEHTOB
(B pea. ®enepanbHbix 3akoHoB oT 09.01.1996 N 2-©3,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-$3,
0T 22.08.2004 N 122-®3, ot 02.11.2004 N 127-$3,
oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3,
oT 16.10.2006 N 160-$3, ot 25.11.2006 N 193-$3,
o1 25.10.2007 N 234-®3, ot 23.07.2008 N 160-$3,
o1 03.06.2009 N 121-$3, ot 23.11.2009 N 261-$3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3,
oT 25.06.2012 N 93-®3, ot 28.07.2012 N 133-$3,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-$3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-93,
o1 03.07.2016 N 265-$3, o1 01.05.2017 N 88-3)

Hactoswumn 3akoH perynupyeTr OTHOLUEHMSs, BO3HMKAKOLUME Mexay noTpebutensamm m uaroToBUTENSMMU,
NCMONHUTENSMKW, UMMOPTEPaMK, MNpodaBLaMu Npu MpoAaxe TOBapoB (BbIMOMHEHWM paboT, okaszaHWM ycnyr),
yCTaHaBnMBaeT npaBa notpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycrnyr) Hagnexaiwiero kadectsa M
©e30nacHbIX 47151 XN3HW, 300POBbS, UMYLLIECTBA NOTPEOBUTENEN N OKPY>KAIOLLEN cpeabl, MoyYeHne nHopMauumn o
ToBapax (paboTax, ycnyrax) M 06 WX wu3roToBUTENsSIX (MCNOMNHUTENsIX, npoAaBLax), MPOCBELLEHNE,
rocyapCTBEHHYIO U OOLLECTBEHHYIO 3aLLMTy MX MHTEPECOB, a Takke onpefensieT MexaHusm peanusaumm aTux
npas.

(B peqa. PenepanbHbIx 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

OCHOBHbIE NOHATUA, ncnosrnb3yemMble B HacTodlemMm 3akoHe:

notpedbutens - rpaxgaHuH, UMEKLWMA HaMepeHwe 3akasaTb WU npuobpectn nmMbo 3akasbiBaloLvin,
npuobpeTarLwmn UNu UCNoNb3yLWwmMin ToBapbl (paboTbl, YCNyrn) WCKMIOYUTENbHO ANSA JNUYHbIX, CEMEMHbIX,
OOMALLHUX U UHBIX HYX[, HE CBA3AHHBIX C OCYLLECTBNEHNEM NPEANPUHUMATENLCKON AeATENbHOCTY;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBUTEMb - OpraHM3auMs He3aBUCUMO OT €€ OpraHM3auMOHHO-NpaBoBON OPMbl, a Takke
WHAMBMAYaNbHLIN NpeanpyHuMaTenb, Npou3BoasaLLne ToBapbl 4Na peanusaunm notpedutensam;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMOMHUTENb - OpraHu3auusi He3aBUCUMO OT e€e OpraHu3auMoHHO-NPaBoOBOM (OpMbI, a Takke
WHAMBMAOYANbHLIN NpeanpuHUMaTenb, BbIMOMHAOWME paboTbl UM oOkasblBawowme ycnyrm notpebutensm no
BO3Me3QHOMY [OrOBOPY;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npo4aseL, - opraHM3aums He3aBNCUMO OT €€ OpPraHM3auUMOHHO-NPAaBOBON (POPMbI, @ TaKKe UHAUBUOYaITbHbIN
npeanpuHMMaTenb, peanuayloLine ToBapbl NOTPEOUTENSM NO AOrOBOPY KyMnin-npoaaxy;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau ytpaTtun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93;

HeJocCTaToKk ToBapa (paboTkl, ycrnyrn) - HeCooTBeTCTBME ToBapa (paboThl, ycnyru) wnv obs3atenbHbIM
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 01.05.2017)
"O 3awmTe npas notpebutenen”

HokymeHT npepocTtasneH KoHcynbTtaHTl noc
[arta coxpaHenus: 12.12.2017

TpeboBaHWAM, NpeayCMOTPEHHbIM 3aKOHOM NGO B yCTaHOBNIEHHOM MM NOPSAKE, UK YCIOBMAM A0roBopa (npu ux
OTCYTCTBUM WIM HEMOSHOTE YCMNOBUIA OObIMHO NpeabsBnseMbiM TpebGoBaHMAM), UK LensaMm, Ans KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIMHO MCMONb3yeTcsi, UK LensiM, O KOTOPbIX MpoAaBel, (MCMonHuTenb) Obin
MocTaBrneH B WM3BECTHOCTb NOTpebuTenem npu 3akrnyeHuM Oorosopa, unu obpasuy u (Mnm) onucaHuio npu
npoaae ToBapa no obpasuy 1 (Mnm) No oNUCaHwo;

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-®3)

CYLLECTBEHHbIN HeQoCTaToK ToBapa (paboTbl, ycryrn) - HeyCTPaHUMbI HegoCTaToK WM HedoCTaToKk,
KOTOpbIN He MOXeT ObiTb ycTpaHeH 6e3 Hecopas3MepHbIX pPacxXO4oB WM 3aTpaT BpPEMEHWU, UMW BbISABNSETCHA
HeoOHOKPaTHO, UMK NPOSIBNSAETCS BHOBb NMOCIE €ro YCTpaHeHust, unu apyrue nogobHble HeaocTaTku;

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

GesonacHocTb ToBapa (paboThbl, ycnyru) - 6e3onacHocTe ToBapa (paGoThl, yCrnyrn) Ans XWU3HW, 340POBbS,
MMyLLlecTBa MOTPEOUTENS U OKpyXKatlollel cpedbl NMPU OBGbIYHBIX YCIOBMSIX €ro MCMONb30BaHWUS, XpaHeHus,
TPaHCMOPTUPOBKM U YTUINM3aLMK, a Takke Ge30nacHOCTb NpoLecca BhINoNHeHNs! paboTbl (OKas3aHUs ycryru);

YNOMHOMOYEHHas M3rotoBuTenem (NpoAaBLOM) oOpraHusauus WnuM  YNOfHOMOYEHHbIN  U3roTOBUTENEM
(npogaBuoM)  WMHAMBMAYyamnbHbLIA  NpeanpuHMMaTens (ganee - YNONMHOMOYEHHas  opraHu3aums  unu
YMOMHOMOYEHHbBIN  MHOMBUAYAmNbHBIN NPEeAnpuUHUMAaTenb) - OpraHuM3auus, OCYyLeCTBNALWas onpeaeneHHyo
OEeATenbHOCTb, WNU  OpraHuM3auusi, cosgaHHas Ha Tepputopum Poccunckon depepaummn  n3rotoBUTENEM
(npogaBLoOM), B TOM 4WUCNE WHOCTPAHHLIM W3rOTOBUTENEM (MHOCTPaHHbIM MPOAABLIOM), BbIMOSHAOLME
onpegeneHHble OYHKUMM Ha OCHOBaHMW AOrosopa C usrotoButenem (MpogaBLOM) M YNOMTHOMOYEHHbIE UM Ha
NpUHATME N yaoBneTBopeHne TpebosaHu NOTpebuTenen B OTHOLEHUM TOBapa HeHagnexallero kadectea, nubo
MHAMBUAOYanNbHLIA  NPeanpuHMMaTenb, 3aperMcTpupoBaHHbin  Ha  TeppuTtopun  Poccuinickon  ®epepauun,
BbINOSTHAIOLLNA onpeaeneHHble yHKLMM Ha OCHOBaHMK JOroBopa C U3rotoBuTenem (npogaBLoM), B TOM vucre C
WHOCTPaHHbLIM  M3rotoBuTENeM (MHOCTPAHHBLIM  MPOAABLOM), W  YMNOMHOMOYEHHBIA WM Ha MpUHATME W
yooBneTBopeHune TpeboBanuni NnoTpebuTtenen B OTHOLEHMM TOBapa HEHaaexallero Ka4ecTsa;

(ab3aL BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMrnopTep - OpraHusaumMsi He3aBUCUMO OT OpraHW3auWOHHO-NPaBOBOM (OPMbI WU  MHOAUBUAOYANbHbINA
npeanpuHMMaTenb, OCYLUECTBMsOWME MMMNOPT ToBapa Ans ero nocrenywller peanusauum Ha Tepputopum
Poccuiickon depepaumn.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Mnaea l. OBLWIME NONIOXXEHUA
Cratbsa 1. MpaBoBOe perynupoBaHMe OTHOLUEHMI B 06nacTu 3awmThbl NpaB noTpeburenen

1. OTHOWeEHUS B obnacTu 3awmTbl NpaB notpebutenen perynupytotca [paxgaHckum kogekcom Poccuinckon
depepaummn, HacToAwMM 3akoHOM, Apyrumu defepanbHbIMM 3akoHaMu (ganee - 3akoHbl) U NPUHMMAaEMbIMK B
COOTBETCTBMU C HUMW MHBIMU HOPMaTUBHbLIMM NPABOBLIMKU akTamu Poccuiickon degepaunn.

(n. 1 B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. MNpasutenbctBo Poccuickon epepaumm He Bnpase nopy4yaTb hegepanbHbIM OpraHam MCNONHUTENBHON
BMaCTV NPMHMMAaTb aKTbl, COAEPXKaLLMe HOPMbI O 3aliuTe NpaB noTpeduTenen.

MpaeuTtenbctBo Poccunckon ®enepaumm BnpaBe M3gasaTtb NS noTpebutens v npogasua (M3rotoBuTeEnNs,
WCMNOMHUTENS, YNONMHOMOYEHHOW OpraHu3auuMnm WM YMNoSIHOMOYEHHOTO WHAMBUOYaNbHOMO NpeanpuHuMaTens,
umnopTtepa) npaBuna, obsi3aTernbHble MPU 3aKMOYEHUU WM UCTOMHEHUN MNYyONMYHBIX OOrOBOPOB (OOrOBOPOB
PO3HUYHOW KyNIIM-MPoAaxu, S3HEProcHabXeHWs, JOrOBOPOB O BbIMOMIHEHMU paboT 1 06 oKasaHum ycnyr).

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbin 3akoH oT 18.07.2011 N 242-03.
Cratbs 2. MexxgyHapogHble aoroBopbl Poccuiickon ®epgepauum

Ecnu MeXxayHapogHbIM 4OroBopoM Poccunckon dDep,epau,MM YCTaHOBJ1€Hbl UHbIE NpaBuia O 3aliuTe npas
HOTpGGMTeﬂeVI, 4YeM Te, KOTOpble NnpeayCMOTPEHbl HaCTOALLNM 3akoHoM, NPUMEHATCA Npasuiia MmexXagyHapoagHoro
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 01.05.2017)
"O 3awmTe npas notpebutenen”

HokymeHT npepocTtasneH KoHcynbTtaHTl noc
[arta coxpaHenus: 12.12.2017

Aorosopa.
Crartbs 3. lpaBo noTpe6Gutenen Ha NpocBeLleHMe B o6nacTu 3awmTbl NpaB noTpeburtenen

MpaBo noTpebutenen Ha npoceelleHWe B obnactu 3awutbl npaB noTpebutenelnt obecnevmBaeTcs
NocpeacTBOM BKIOYEHUs] COOTBETCTBYIOLWMX TpeboBaHWi B beaepanbHble rocyaapcTBeHHble obpasoBaTenbHble
CcTaHO4apTbl M oOpa3oBaTenbHble NPOrpaMMbl, a TakkKe MOoCcpeACcTBOM OpraHuM3auMu CucTeMbl MHopmaumu
notpebutener ob nx npaeBax 1 0 HEOOXOAUMbIX AENCTBUSAX MO 3alLMTe 3TUX Mpas.

(B pea. ®egepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTbs 4. KayecTBO TOBapa (paboThbl, ycnyru)

1. MpopaBeL (ucnonHuTenb) 06s13aH NepefaTtb NOTPedUTENto ToBap (BbINOMHUTL paboTy, okasaTb yCcryry),
Ka4ecTBO KOTOPOro COOTBETCTBYET A OrOBOPY.

2. Mpn oTCcyTCTBMM B AOroBOpE YCrOBWUIA O KadecTBe ToBapa (paboTbl, ycryrv) npogdasel, (MCNOMHUTENb)
0bs13aH nepefaTtb noTpebutento ToBap (BbINOMHUTL paboTy, oKasaTb YCnyry), COOTBETCTBYHOLMNA OObIMHO
npeabsaBnsemMbiM TpeboBaHUSAM W MPUrOAHLI AN Uenen, ons Kotopbix ToBap (paboTta, ycnyra) Takoro poga
0BbIYHO NCNOMnb3yeTCs.

(B peqn. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnun npoaasel, (MCNONHUTENB) NpY 3aKmioYeHnn gorosopa Obin nocTtaeneH noTpebutenem B M3BECTHOCTb
0O KOHKPETHbIX Lensax npuobpeteHns ToBapa (BbIMNOMHEHNA paboThbl, Oka3aHus ycnyru), npogasel, (MCNONHUTEND)
065a3aH nepegatb notpebutento ToBap (BbINONHUTL PaboTy, okasaTb YCNyry), NMPUrogHbIn A5 UCNOMb30BaHWS B
COOTBETCTBUW C STUMW LIeNsIMU.

4. Mpwn npogaxe ToBapa no obpasuy u (Mnn) onucaHuo npogaeel, 06s13aH nepegatb NnoTpeduTento Toeap,
KOTOPbIN COOTBETCTBYET 06pasLy u (Mnn) onucaHuto.

5. Ecnu 3akoHamMuM WM B YCTaHOBIIEHHOM MMW Mopsidke NpenycMOTpeHbl obsi3aTenbHble TpeboBaHust K
ToBapy (pabote, ycnyre), npogasel, (MCronHuTeNb) 0bsi3aH nepedaTb nNoTpedbuTento Toeap (BbINOMHUTL paboTy,
okasaTtb YCNyry), COOTBETCTBYOLLNIA 3TUM TpeboBaHNAM.

(n. 5 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 5. MpaBa n 06513aHHOCTN U3rOTOBUTENA (MCMONHUTENA, NpoAaBLa) B 06nacTn ycTaHOBIEHUA
CpoOKa cnyX0bl, Cpoka rogHOCTU ToBapa (paboThbl), a Takke rapaHTUMHOro CpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA Ans ANUTENbHOr0 UCNONb30BaHMs, N3rOoTOBUTESNb (MCMOMHUTENb)
BrpaBe YyCTaHaBnMBaTb CPOK CNYXObl - NEepuod, B TEYEHWE KOTOPOro M3roToBuTenb (MCMoOnHMTENb) 0b6s3yeTcs
obecneumBatb nNOTPEOUTENIO BO3MOXHOCTb WUCMOMb30BaHMA ToBapa (paboTbl) NO HAa3HAYEHUD W HECTU
OTBETCTBEHHOCTb 3@ CYLLECTBEHHbIE HELOCTaTKM Ha OCHOBaHMKM MyHKTa 6 cTtaTbl 19 M nyHkTa 6 crtatbu 29
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WNarotoButenb (McrnonHutenb) obsidaH ycTaHaBnuBaTb CPOK CryXbbl ToBapa (paboTbl) ONUTENbHOro
MoNb30BaHWs, B TOM YMCIEe KOMMMEKTYIOLWMX WU3OenuiA (OeTanen, ysnoBs, arperaToB), KOTOpble MO MUCTEHEHUU
onpeaeneHHoro nepuoga MoryT NpeAcTaBnsiTe ONACHOCTb ANS XU3HW, 340POBbsi NOTpebuTens, NPUUUHATL Bpes
€ro MMYLLIECTBY UK OKpY>XKatoLLel cpeae.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx0bbl ToBapa (paboTbl) MOXET NCUUCTIATECA €ANHMLAMU BPEMEHN, a TaKkKe MHbIMW eOMHULaMU
n3MepeHnss (KMroMeTpamun, MeTpaMuM U MPOYUMU  eavHULAMKM U3MEPEHUst ucxodss U3  (PYHKUMOHANbHOTO
HasHayeHust ToBapa (pesynbTata paboThbl)).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlntoC: npyumedaHuve.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 01.05.2017)
"O 3awmTe npas notpebutenen”

HokymeHT npepocTtasneH KoHcynbTtaHTl noc
[arta coxpaHenus: 12.12.2017

OO0 ycTaHOBNEHMM CPOKOB rOOHOCTU Ha yKa3aHHble B M. 4 TOBapbl 4O NPUHATASE COOTBETCTBYIOLLMX TEXHUYECKNX
pernameHToB cM. NucbMo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl NuTaHus, napgioMepHO-KOCMEeTUYECK e ToBapbl, MeauKaMmeHTbl, ToBapbl ObITOBON XUMUK U
MHble NogobHbIe ToBapbl (paboTbl) U3rOTOBUTENb (MCMONMHUTENDL) 00A3aH yCcTaHaBnMBaTb CPOK rOAHOCTU - Mepuoa,
MO UCTEYEHNM KOTOPOro ToBap (paboTa) cumtTaeTcst HENPUroaHbIM Afs UCMONb30BaHUA MO Ha3HAYEHUIO.

(B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopaxa ToBapa (BbINonHeHNe paboTkl) MO UCTEYEHMM YCTAaHOBIEHHOrO CpoKa rogHOCTU, a Takke ToBapa
(BbinonHeHne paboTbl), Ha KOTOPbIA LOMKEH ObiTb YCTAHOBIMEH CPOK TOOHOCTW, HO OH HEe YCTaHOBIEH,
3anpeLyaeTcs.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MN3rotoBuTenb (MCNONHWUTENB) BNpaBe yCTaHaBNuBaTb Ha ToBap (paboTy) rapaHTUIAHbIN CPOK - Nepuoa, B
TeYeHne KOTOpOro B criyyae obGHapyxeHus B ToBape (paboTe) HegocTaTka M3roToBUTENb (MCMOMHUTEND),
npogasel, YMOMHOMOYEHHas oOpraHusauuMs WNU  YNOfHOMOYEHHbIN  UHAMBUAYanbHbIN  NpeanpuHUMaTenb,
nmnopTep ob6s3aHbl yOOBMNETBOPUTL TpeboBaHMA NOTpebuTens, ycTaHoBMeHHble cTaTbaMu 18 1 29 HacTosLlero
3akoHa.

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

M3rotoButenb BrpaBe NPUHATL 00S3aTeNnbCTBO B OTHOLUEHMW HEOOCTATKOB ToBapa, OOHapYXXEHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOMO UM rapaHTUMHOIrO Cpoka (4OMNONHUTENBHOE 06A3aTENbLCTRO).
(ab3ay BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopepxaHne OOMNOMHUTENBLHOIO 00si3aTENbCTBA M3rOTOBUTENS, CPOK AEWUCTBMS Takoro obsasartenbcTeBa u
nopsiaoK OCyLLecTBeHUss NoTpebuTenem npaes no TakoMy 00513aTeNnbCTBY ONpeaensoTCs U3roTOBUTENEM.
(ab3aL BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. MNpoaaeey BipaBe yCTaHOBUTb Ha TOBAp rapaHTUMHLIN CPOK, ECITN OH HE YCTAHOBIEH M3roTOBUTESNEM.

MpooaBel BrnpaBe MpUHATL 00A3aTENLCTBO B OTHOLUEHWWM HEAOCTATKOB TOBapa, OOHapyXXEHHbIX Mo
NCTEYEHMM rapaHTUIAHOIO CPoKa, YCTAHOBMEHHOIO U3roToBuTenem (OONonHUTENLHoe 0683aTenbLCTRO).

CopepxaHne [OMNONHUTENBHOTO o0bsA3aTenbCTBa NpoAdaBLa, CPOK AENCTBUS Takoro obsizatenbctea W
nopsiooK OCYLLECTBNEHMST NoTpebuteneM npaB MO TakoMy 06s3aTenbCTBY OMNpenensitoTcs LOroBOpPoOM Mexay
notpedurtenem n NnpogaBLoOM.

(n. 7 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

8. UsrotoButens (npoaaBsel) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTku ToBapa, OOHapyXeHHble B TeYeHue
CpoKa OencTBusA LOMNOMHUTENBHOTO 0bA3aTenbCTBa, B COOTBETCTBUM C ab3auem BTOPbIM NyHKTa 6 ctatbun 18
HacTosLlero 3akoHa, a Nnocrne OKOHYaHWUsi Cpoka OEeNCTBUS AOMOITHUTENbHOrO 00s3aTenbCTBa - B COOTBETCTBUM C
nyHKTOM 5 cTatbn 19 HacToswero 3akoHa.

(n. 8 BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Ctatba 6. OOGs3aHHOCTb WU3rOoTOBUTENA OOecne4YnTb BO3MOXHOCTb pPEMOHTA U TEXHUYEeCKOro
obcnyxuBaHusA ToBapa

MarotoButens obsizaH obecrneunTb BO3MOXHOCTb UCMOMb30BaHUSl TOBapa B TeUYEeHMe ero cpoka cry»obl. [ns
3TOW UEenu M3roToBUTENb OGecneynBaeT PEMOHT UM TexXHUYeckoe OOGCMnyXMBaHWE ToBapa, a Takke BbIMycK U
MOCTaBKy B TOProBbleé U PEMOHTHbIE OpraHU3auMy B HEOOXOAMMBIX A1t PEMOHTa U TEXHUYECKOTO OGCIyKMBaHUS
o6beMe M accopTUMEHTE 3amnacHbIX YacTell B TeYeHWe Ccpoka Mpou3BOACTBa ToBapa M MOCIE CHATUSI €ro C
NMPOM3BOACTBA B TEYEHUE CPOKa CNyXObl TOBapa, a Npu OTCYTCTBUM TaKOro CpoKa B TeYeHUe OECSATU NeT CO OHS
nepenayv ToBapa notpeburenio.

Crartbs 7. NpaBo noTpebutens Ha 6e3onacHocTb ToBapa (PaboTbl, ycnyru)

1. MNoTpebuTene MMeeT npaBo Ha TO, 4TOObI TOBap (paboTa, ycnyra) Mpu OObIMHBIX YCIOBMSAX €ro
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 01.05.2017)
"O 3awmTe npas notpebutenen”

HokymeHT npepocTtasneH KoHcynbTtaHTl noc
[arta coxpaHenus: 12.12.2017

NCMONb30BaHWSA, XPaHEHUs, TPAHCNOPTUPOBKM M yTunusauum Obin 6esonaceH Ans Xu3HKW, 300poBbsa NoTpedbutens,
OKpYXXaloLlen cpedbl, a Takke He MPUYUHAN Bped umMmyllecTBy notpebutens. TpeboBaHusi, KOTOpble OOMXKHbI
obecneymBaTb 6€30MacHOCTb TOBapa (paboTbl, yCnyrn) Anst XXM3HU 1 300POBbsi NOTPEOMTENS, OKpyXKatoLLen cpeabl,
a TaKkke npenoTBpalleHne MNpUYMHEHUs Bpeda WMYLLECTBY MoTpebutens, sBNsATCA 06sA3aTenbHbIMU U
yCTaHaBMNMBalTCA 3aKOHOM UMW B YCTAHOBIIEHHOM UM NMOPSAKE.

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WNsrotoBuTenb (McnonHuTenb) 06s3aH obecneunBatb Ge3onacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOBIEHHOIO CpoKa Cry>0Obl UM Cpoka rogHOCTU ToBapa (paboThl).

Ecnu B cooTBETCTBMM C MyHKTOM 1 cTaTbl 5 HacToswero 3akoHa W3roToBuUTeNb (MCMOMHUTENb) He
yCTaHOBMI Ha ToBap (paboTy) cpok cryx6bl, OH 06s3aH obecneunts GesonacHoCTb ToBapa (paboTbl) B TeyeHue
[EeCcATU NeT co AHA nepedayn ToBapa (paboTbl) NoTpeduTenio.

Bpea, NPUWYUHEHHBLIA XU3HW, 340POBbLID UMW MMYyLECTBY noTpebutenss BCNeACTBUE HeobecneveHusi
6e3onacHocTy ToBapa (paboThbl), NOANEXNT BO3MELLIEHNIO B COOTBETCTBUN CO CTaTbel 14 HacTosiero 3akoHa.

3. Ecnn ana 6e3onacHOCTM MCNonb3oBaHMsA ToBapa (paboTbl, ycrnyrun), ero XpaHeHusl, TPaHCNOPTUPOBKA U
yTunu3aumm Heobxoammo cobniogatb crneuunanbHble npaBuna (ganee - npasuna), U3rotoBuTenb (MCMOMHUTENb)
00a3aH yKkasaTb 9TW npaBuna B COMNPOBOAUTENLHON AOKYMeHTauuum Ha ToBap (paboTy, ycnyry), Ha 3STukeTke,
MapKMpOBKOW MMM MHbIM crnocobom, a npofasel (UCMonHUTenb) obsA3aH OOBECTU 3TU NpaBuna A0 CBEAEHMS
notpeburens.

KoHcynbTaHTlnoc: npumedaHme.
Mo Bonpocy, kacarwemMycs npumeHeHnss absaua 2 nyHkta 4, cMm. nucbmo Focctangapta PP ot 22.09.2000 N
MK-110-19/3022.

4. Ecnun Ha ToBapbl (paboTbl, yCrnyrn) 3akOHOM WNWM B YCTAHOBIEHHOM WM MOPSAKE YCTAHOBMEHbI
obsizatenbHble TpeboBaHus, obecneumBalolwme wux ©Oe3onacHOCTb ANA  KU3HW, 300pOBbs  NoTpedbutens,
OKpY)XatoLlen cpedbl U NpeaoTBpalleHme NpUYMHEHUs Bpeda UMyLLecTBy noTpebutens, cooTBETCTBME TOBapoOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWsIM  nognexut obsA3aTenbHOMY MOATBEPXAEHMIO B Mopsigke,
npeaycMOTPEHHOM 3aKOHOM W MHBbIMW NPaBOBbLIMW aKTaMW.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetcsi npogaxa ToBapa (BbiNONMHEHWEe paboTbl, Oka3aHwe ycnyrun), B TOM 4uCfe MMMOPTHOrO
ToBapa (paboTkl, ycnyru), 6e3 nHdpopmauum 06 obasarenbHOM NOATBEPXKAEHMUM €ro0 COOTBETCTBUS TpeboBaHMAM,
yKa3aHHbIM B MyHKTE 1 HAcTosILLEN CTaTbW.

(n. 4 B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu ycTaHOBMEHO, YTO Mpu COOMNOAEHWM NOTPeObMTENEeM YCTaHOBMEHHbLIX MPaBWM WUCMOSb30BaHUS,
XPaHEeHUs1 NN TPaHCNOPTUPOBKM ToBapa (paboTbl) OH MPUYUHSAET UM MOXKET NPUYUHUTL BPE >KU3HWU, 300POBbIO U
UMYyLLECTBY MNOTPeEOUTENs, OKpyXalwLwen cpede, W3roToBuTenb  (MCMOMHUTENb, npogaBsel) 06s3aH
He3aMe4nUTEeNbHO MPUOCTAHOBUTL €ro MPOM3BOACTBO (peanusaumio) OO0 YCTPaHEHUs NpUYMH Bpeda, a B
HeObXOAMMBIX CryYasx MPUHSATbL MEpPbI MO U3BATUIO ero u3 06opoTa u O0T3bIBY OT NOTpebuTtens (notpebutenen).

Ecnu npuunHbl Bpega ycTpaHWTb HEBO3MOXHO, M3roToBUTENb (MCMNOMHWUTENb) 0653aH CHATb Takon ToBap
(paboty, ycnyry) ¢ npousBofcTtBa. [lpyM HEBBLIMOMHEHUM W3rOTOBUTENEM (MCMONHUTENEM) 3TOM 0Os3aHHOCTU
YNONHOMOYEHHbIV hefepanbHbIi OpraH UCMONHUTENBHOW BRacT MpUHUMMAaET Mepbl MO OT3bIBY TaKOro ToBapa
(paboThbl, ycryrm) ¢ BHYTPEHHErO pbiHKa M (Mnn) oT noTpedbuTtensa nnun noTpebutenen B nopsigke, yCTaHOBNEHHOM
3aKkoHogaTtenbcTBoM Poccunckon ®egepaunn.

(B pea. PenepanbHbIx 3akoHOB OT 21.12.2004 N 171-93, ot 18.07.2011 N 242-93)

YObITKM, NPUYMHEHHbLIE NOTPEOUTENIO B CBA3M C OT3LIBOM TOBapa (paboTbl, ycryri), nognexart BO3MELLEHMUO
N3roToBUTENEM (MCNOMHUTENEM) B MOITHOM obbeme.

6. YTpaTtun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 01.05.2017)
"O 3awmTe npas notpebutenen”

HokymeHT npepocTtasneH KoHcynbTtaHTl noc
[arta coxpaHenus: 12.12.2017

Cratbsa 8. MpaBo noTpebutensa Ha MHdopmMaumio 06 nsrotoBuTene (UcnonHuTene, nNpoaaBLle) u o
ToBapax (paboTtax, ycnyrax)

1. MoTpebuTens Bnpaee NoTpeGoBaTb MPeaoCTaBneHNst HeoGXoaMMOW M [OCTOBEPHON WHGopMaumn ob
nsrotoBuTEnNe (MUCNOMHUTENE, NPOAABLE), PEXNME ero paboTkl U peanusyembix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHag B nNyHKTe 1 HacTosLen cTaTbn MHOPMaUUs B HarnsgHon U AocTynHown dopmMe AOBOAUTCS A0
cBefieHus1 noTpedbutenen npu 3akrnoyYeHUUM [OTrOBOPOB KYMMMU-NPOAaXM M [OMOBOPOB O BhIMOSHEHUM paboT
(okazaHum ycnyr) cnocobamu, NPUHATLIMKU B OTAENbHbIX cdhepax 0bcnyxmBaHusi NoTpedbutenen, Ha pycckoM A3bIKe,
a [OMOMHUTENbHO, MO YCMOTPEHUIO M3roToBUTENS (MCNONHUTENS, NpoAaBLa), Ha roCcy4apCTBEHHbIX SA3blKax
cybbekToB Poccuiickon defepaumm 1 poaHbIxX si3blkax HapogoB Poccuiickon ®eaepauun.

Cratbsa 9. MHcopmaums 06 nsroroButene (McnonHuTene, npoaasLe)

1. WMsroToBuTenb (McnonHuUTenb, npogaBel) obsizaH OoBecT [0 cBefeHust notpebutens dupmeHHoe
HaMMeHOBaHWe (HaMMeHOBaHWE) CBOEN OopraHu3auuu, MeCcTO ee HaxoXaeHusi (agpec) U pexum ee paboTbl.
Mpoaasel, (MCnonHUTENb) pasMeLLaeT YkasaHHy MHpopMaLmio Ha BbIBECKE.

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoButenb (MCnonHWTENb, NpoAaBel) - MHOUBUAOYaNbHbIA NPeanpuHUMaTEnb - OOMKEeH NpegocTaBUTb
noTpebutenio WHgoOpPMaUMI0 O FOCYOapCTBEHHOW pernctpauMm M HaMMeHOBaHUM 3aperMcTpuMpoBaBLLErO €ero
opraHa.

2. Ecnu Bua [eATenbHOCTU, OCYLLECTBISEMbIN U3rOTOBUTENEM (MCMOMHUTENEM, NPOoAaBLIOM), NOANEXUT
NLEH3NPOBaHUIO U (UNKN) UCMOMHUTENDb MMEET rOCYOapCTBEHHYIO akkpeguTauuio, 0O CBedeHus notpebutens
OommkHa BbITb goBegeHa uHdopmauns O BUAE AeATENbHOCTU M3roToBUTENS (UCMOMNHWUTENd, npogasua), HoMmepe
NUUEH3MM 1 (UNK) HOMeEpe CBUOETENbCTBA O rOCYAAPCTBEHHOW akKpeauTauuKn, CPOKax OEWCTBUS YKa3aHHbIX
nUUeH3nnM n (Mnu) cBngeTenbCcTBa, a Takke MHGopMaumst 06 opraHe, BblAaBLUEM YKAa3aHHbIE NMULEH3NIO U (1Mnn)
CBUOEeTEenbCTBO.

(n. 2 B peq. ®egepanbHoro 3akoHa oT 16.10.2006 N 160-$3)

3. NHdopmauma, npeaycMoTpeHHasa nyHkTamm 1 1 2 HacTosiwen cTaTbW, AoSMkHa OblTb goBedeHa Ao
cBefeHMs noTpeduTenen Takke Mpu OCYLLECTBMEHMM TOProBrnuv, ObITOBOrO M WHbIX BWUAOB OOCMY>XMBaHMWS
noTpebutener BO BpEMEHHbIX MOMELLEHUSIX, HA APMapkax, C JTIOTKOB U B APYIX Cry4asix, eCnu Toproensi, ObiToBoe
N MHble BMAbI OOCNYXMBaHUSI NOTPEOUTENEN OCYLLECTBIISOTCA BHE MOCTOSIHHOTO MECTa HaxOoXAeHus npopasua
(ncnonnutens).

Cratbsa 10. UHdopmauusa o ToBapax (paboTax, ycnyrax)

1. WasrotoButene (ucnomHutenb, npogasel) o6si3aH CBOEBPEMEHHO NpPedocTaBnATb MNOTpebuTento
HeobOXO4MMY M OOCTOBEPHYIO MHOpMaLUmMio 0 ToBapax (paboTtax, ycnyrax), obecrnedmBaroLyto BO3MOXHOCTb MX
npaBunbHoro Bblibopa. [lo oTgenbHbIM Bugam TOBapoB (paboT, ycnyr) nepeyeHb M CMOCOObI OOBedeHUst
nHdopmaumm go notpebutens yctaHasnueatoTcd [Npasutenscteom Poccunckon ®egepaumn.

2. ludopmaums o ToBapax (pabotax, ycnyrax) B 06a3aTtenbHOM nopsgke AOIMKHa cogepxaTb:

HaMMeHOBaHWE TEXHUYECKOrO pernameHTa UM MHOe YCTaHOBMEHHOE 3aKoHoAAaTeNnbCTBOM Poccuickoi
denepaumm 0 TEXHUYECKOM pPErynvpoBaHMM W CBMOETENbCTBYOWEee 006 o06si3aTenbHOM MOATBEPXKOEHUM
COOTBETCTBMSA TOBapa 0603HaYeHUE;

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHMs1 06 OCHOBHBIX MOTPEOUTENBCKUX CBOWCTBaxX ToBapoB (paboT, ycnyr), B OTHOLIEHMU NPOAYKTOB
NMUTaHWs CBEdEHWS O cocTaBe (B TOM 4MCMEe HauMeHOBaHWE WCMONb30BaHHbIX B MPOLIECCE W3rOTOBIEHUS
NPOAYKTOB MUTaHWS MULLEBLIX J00aBOK, GUONOrMYeckn aKTMBHBLIX 406aBOK, MHpOpMaLWsa O HanMMuuM B NPoAyKTax
MUTaHWUS KOMTMOHEHTOB, MOMYYEHHBLIX C MPUMEHEHUEM TEeHHO-UHXEHEPHO-MOANMULMPOBAHHBIX OPraHn3moB, B
criyyae, ecnu cofgepxaHue ykasaHHbIX OpraHuM3MOB B TakOM KOMMOHEHTE cOCTaBnsieT Gonee AeBATU OeCATbIX
npoLeHTa), NULEBON LIEHHOCTWU, Ha3HayeHuW, 06 YCMNOBUSIX NMPUMEHEHUS] U XPaHEHWs1 MPOAYKTOB MUTaHUS, O
crnocobax M3roToBMEHUS rOTOBbLIX Ontog, Bece (0bbeme), JaTte u MecTe M3roTOBIEHMS M YNAKOBKU (pacdacoBKm)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 01.05.2017)
"O 3awmTe npas notpebutenen”

HokymeHT npepocTtasneH KoHcynbTtaHTl noc
[arta coxpaHenus: 12.12.2017

NPOAYKTOB NUTaHUS, a Takke CBEAEeHNsS O NPOTUBOMOKAa3aHNAX AN UX NPUMEHEHUS NpY OTAENbHbIX 3ab0neBaHnsX.
MepeyeHb TOBapoB (paboT, ycnyr), uHdopMaumMsa O KOTOPbIX AOMDKHA codepXaTb MPOTMBOMOKAa3aHus Ans WX
NpUMeEHEHWs Npu oTAENbHbIX 3aboneBaHusax, yTBepxaaeTca MNpasuTenscTtBom Poccuiickon ®enepauumuy;

(B pea. PegepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LeHy B pybnsax n ycnosusi npuobpeteHns ToBapoB (paboT, ycrnyr), B TOM 4Mcre npu onnarte ToBapos (pabor,
ycnyr) yepes onpeaerneHHoe Bpems nocrne nx nepeaayvm (BbIMOMHEHUs, OKka3aHus) NoTpebuTento, NOoMHy Cymmy,
nognexatlyto BblnnaTte notpebutenem, n rpaduk noralleHnst 3To CyMMBbI;

(B pea. ®egepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIAHbINA CPOK, €CMY OH YCTAHOBMEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaswuna v ycnosus adeKTUBHOIo 1 6e3onacHoro Ucnonb3oBaHus ToBapos (paboT, ycnyr);

nHdopmaumio 06 sHepreTuyeckon acpPEKTUBHOCTN TOBAPOB, B OTHOLLEHWUMN KOTOPbIX TpeboBaHne 0 Hanuyum
Takown MHOpMaLuM onpedeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 00 aHeprocbepekeHn 1 O NoBbILLEHNM
3HepreTu4eckom ahpeKTUBHOCTH;
(ab3au BBegeH PegeparnbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNyX0bl MM CPOK FOAHOCTU TOBAPOB (PaboT), yCTAHOBIEHHbIN B COOTBETCTBUN C HACTOSLLMM 3aKOHOM,
a Takke cBefeHUs O HeobXoOUMbIX OENCTBUAX NOTPedbuTens no MCTEeYEHUU yKa3aHHbIX CPOKOB M BO3MOXHbIX
NOCNEeACTBUAX MPU HEBBINOMHEHUN TakMx OEeNCTBUIN, ecnu ToBapbl (paboTbl) MO UCTEYEHWUM YKa3aHHbIX CPOKOB
NPeacTaBNsalT ONAaCHOCTb A5 XXU3HW, 300POBbS N UMYLLIECTBA NOTPebUTENa UNn CTaHOBATCS HENPUrogHbIMK Ans
NCMONb30BaHMSA NO HA3HAYEHWIO;

agpec (MecTto HaxoxaeHus), (PUPMEHHOE HaMMEHOBaHWE (HaMMEeHOBaHWEe) M3roToBuUTENs (MCNONMHUTENS,
npogasua), YMNOIHOMOYEHHOW OpraHu3aummM WM  YNoNTHOMOYEHHOTO WHAMBMAYANbHOrO NpeanpuHUMaTens,
nMnopTepa;
(B8 peqa. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

MHpopmauuo 06 obsaszaTtenbHOM MOATBEPXKOEHUN COOTBETCTBMS TOBApoOB (paboT, ycnyr), ykasaHHbIX B
NyHKTe 4 cTaTbk 7 HAcCTosLWEro 3akoHa;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NMHpopMaLno 0 NpaBunax NPogaKm TOBapoB (BbIMNOMHEHUSA paboT, okazaHus YyCnyr);

yKasaHue Ha KOHKpPEeTHOe Nnuuo, koTopoe GyaeT BbINonHATbL paboTy (okasbiBaTb yCnyry), U MHOpMaumo o
HeM, ecnm 31O MMEET 3Ha4YeHne, Ncxodsa 13 xapakrepa paboTbl (ycnyrn);
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKkaszaHWe Ha ucronb3oBaHWe ¢oHOrpaMM MNpv OKasaHWM pasBrieKaTemNbHbIX YCNYr WUCMNOSHUTENSMA
My3blKarnbHbIX MPOVU3BEAEHWA.
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npuobpetaembin notpebutenem ToBap Obin B ynoTpebrneHum unu B HEM YCTPaHANCA HeaoCTaTok
(HepocTaTku), noTpedbuTento JosmkHa ObiTe NpegocTaBneHa nHdopmaums o 3Tom.

3. NHdopmaums, npegyCcMOTpeHHasa NyHKTOM 2 HACTOSILLEN CTaTby, JOBOAUTCHA OO CBeAeHMs noTpebutenen
B TEXHUYECKOW OOKYMEHTauuW, npunaraemon k ToBapam (paboTam, ycnyram), Ha 3TUKeTKax, MapKUPOBKOW UMK
WHBIM CMOCOOOM, MPUHATBIM ONS OTAENbHbIX BMAOB ToBapoB (pabot, ycnyr). NHdopmaumus o6 obsizaTenbHOM
NMOATBEPXXAEHMN COOTBETCTBUS TOBApPOB MNPEACTaBNSAETCA B MNopsake M crnocobamu, KOTOpble YCTaHOBMEHbI
3akoHofaTenbcTBOM Poccuickon Pefepaumm 0 TEXHUYECKOM PEryNMpoBaHUM, MU BKNOYaeT B cebsa cBedeHus o
HOMepe [OOKyMeHTa, NoATBEepXAdaloLlero Takoe COOTBETCTBME, O CPOKE ero AevcTBust U 0O opraHmsauum, ero
BblAaBLLEN.
(B pea. PenepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

A63au yTpatun cuny. - PegepanbHbi 3akoH oT 21.12.2004 N 171-03.
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Crtatbs 11. Pexxum paboTbl npoaaBua (MCNonHUTens)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMUNANbHBLIX OpraHU3aUuWii TOProenu, GbITOBOrO U WHbIX BMOOB
o6cnyxuBaHus noTpebutenein ycTaHaBNMBaeTCcs Mo PeLleHU0 COOTBETCTBEHHO OPraHOB UCMOMHUTENBHON BRacTu
cy6bekToB Poccuiickoi deaepaumm 1 opraHoB MECTHOTO CamoyMnpaBeHus.

2. Pexxum paboTbl opraHusauuii, ocyLLEeCTBASAOLIMX AeATeNbHOCTb B cdhepax TOProBoro, GbITOBOTO U MHbIX
BMOOB 06CNyXMBaHUSA NoTpebuTenel 1 He ykasaHHbIX B NyHKTe 1 HaCTOsLLEN cTaTby, a Takke MHAMBMAOYANbHbIX
npeanpuHUMarenei ycTaHaBnmnBaeTcs MU CaMOCTOATENBHO.

3. Pexum paboTbl npogaBua (McronHWTens) A0BOAMTCA 00 cBedeHuss noTpebuteneir U OOIHKeH
COOTBETCTBOBATb YCTAHOBINEHHOMY.

Cratbsi 12. OTBeTCTBEHHOCTb WU3rotoBUTENs (MCNonHWTensl, npoaasBLa) 3a HeHapnexallyro
MHdopmMauumio o ToBape (paboTe, ycnyre)
(B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnu notpebutento He npefocTaBneHa BO3MOXHOCTb He3aMeaSIMTENbHO MOMy4YMTb Mpu 3aKkmoyYeHun
poroBopa WHcopmaumio o ToBape (paboTe, ycnyre), oH Bnpase noTpeboBaTb OT nNpogaBua (MCNOMHUTENS)
BO3MeLleHnd y6bITKOB, NPUYNHEHHbIX HeobOoCHOBaHHbIM YKINOHeHneM OT 3aKnioyYeHnda Ooroeopa, a ecrnn gorosop
3aKmYeH, B pas3yMHbli CPOK OTKasaTbCsi OT €ro MUCMOoNHeHMs U noTpeboBaTb BO3BpaTa ynrayeHHoOW 3a ToBap
CYMMbI 1 BO3MELLEHUS APYruX YObITKOB.

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpn oTkase oT ncnonHeHms gorosopa noTpebutens 0b6s3aH Bo3BpaTUTL TOBap (pe3ynbTaT paboThl, yenyru,
€CInK 3TO BO3MOXHO MO UX XapakTepy) npogasuy (MCNOMHUTENHO).
(B8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. lMpopasey, (UCNONHUTENDB), HE MPEOOCTaBUBLUMI MOKyMNaTesnto MOMHOMW M JOCTOBEPHOM MHOpMaumm o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO NyHKTamu 1 - 4 ctatbn 18 unm nyHKTOM 1
cTtatby 29 HacTosiero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, yCnyru), BO3HMKLLIME MOCMEe ero nepegayu
notpeduTento BCeacTBmMe OTCYTCTBUSA Y HEro Takon MHpopmauun.

(n. 2 BBeaeH PeaepanbHbiM 3akOHOM OT 17.12.1999 N 212-$3)

3. MNpy NpuYMHEHMN Bpeaa >KM3HW, 340POBbLI0 U UMYLLECTBY NOTpebuTens BCreACTBUE HenpeaocTaBneHus
€My MOSIHOM W [OCTOBEpHOM MHGOpMauuMm O ToBape (paboTe, ycnyre) notpebutenb BnpaBe noTpeboBaTb
BO3MELLEHUS Takoro Bpeaa B Nnopsiake, NpeaycMOTPEHHOM cTaTbel 14 HacTosLero 3akoHa, B TOM YWCIe NOMHOro
BO3MELLEHNS YObITKOB, MPUYMHEHHbIX MPUPOAHBIM OOBbEKTaM, HaxoAsWumcs B COBCTBEHHOCTM (BrageHum)
norpedurens.

(n. 3 BBeaeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. lMpun paccmoTpeHnn TpeboBaHUM NOTPeOBUTENS O BO3MELLEHUN YOBITKOB, NMPUYUHEHHBIX HEOOCTOBEPHON
WK1 HeJOCTaTOYHO MOMHON MHpopMaLmen o ToBape (paboTe, ycnyre), HeOOXO0ANMO NCXOAUTb U3 NPELNONOXKEHUS
06 oTCyTCTBMM Y NOTPEbUTENSs cneumanbHbIX NO3HaHWI O CBOMCTBAX M XapaKTepucTuKax ToBapa (paboTkl, ycryru).
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENs (MCNoOnNHWTEens, npoAdaBuad, YMNOJTHOMO4YEeHHOMN
OopraHu3auvMm UnuM ynosiHOMOYE€HHOro MHAWBMAYaNbLHOro NpeanpuHMMaTens, UMNopTepa) 3a HapylueHue
npaB noTpeéuTtenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHue npaB noTpebutenen u3roToBUTENb (MCMONHWUTENb, NpoAaBeL, YMNOMHOMOYEHHas
opraHuM3aumsi UM YnonHOMOYEHHbIA MHAMBMAYanNbHbLIA NpeanpuHUMaTenb, UMNOPTEP) HECET OTBETCTBEHHOCTD,
npeaycMOTPEHHYH 3aKOHOM WM 4OroBOPOM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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HokymeHT npepocTtasneH KoHcynbTtaHTl noc
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2. Ecnu MHoe He yCTaHOBIEHO 3aKOHOM, YObITKW, MPUYMHEHHbIE NOTPeOMTENto, NoAnexarT BO3MELLEHNIO B
MOSTHOM CYMMe CBEPX HEYCTOMKM (MeHW), YCTaHOBMEHHOW 3aKOHOM U LOrOBOPOM.
(n. 2 B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTolkm (neHn) n Bo3MelleHMe YObITKOB He OCBOOOXOAKT M3roToBMTENS (MCMONHUTENS,
npodasLa, YMNOMHOMOYEHHYHO OpraHuM3auuio UM YNONHOMOYEHHOrO WHAMBUAYANbHOrO npeanpuHUMaTens,
nmnopTepa) OT UCNOSTHEHMS! BO3MOXEHHbLIX HA HEro 00s13aTenbLCTB B HAaType nepeq notpeburtenem.

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (ucnonHuTenb, npogasel, YNONHOMOYEHHAsi OpraHmsauus unu  YnornHOMOYEHHbIN
WHOMBMAOYANbHBIN  NpeanpuHUMaTens, UMNoOpTepP) OCBOOOXAAeTCHd OT OTBETCTBEHHOCTU 3a HEMWCTONHEHne
0043aTenbCTB MNU  3a HeHaanexallee WCMonHeHne o683aTenbCcTB, €Cnu  OOKaXeT, YTO HEeWUCMNOoSHeHue
0643aTenbCTB UNM MX HeHaanexallee UCMONIHEHNE NPOU3OLLINIO BCNEACTBME HENPEOAONMMON CUMbl, @ Takke Mo
WHbIM OCHOBaHWSM, NPEAYCMOTPEHHBIM 3aKOHOM.

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

5. TpeboBaHusa notpebutena o6 ynnare HeycTouku (NeHu), NPeayCMOTPEHHON 3aKOHOM UMW OOrOBOPOM,
noanexaT yOoBMeTBOPEHUIO u3rotoButenemM (MCNonHUTENneM, npoaasLOM, YNONHOMOYEHHOW OpraHusauven unu
YNOMHOMOY€EHHbBIM MHAMBUAYanNbHbLIM NpegrnpuHumaTenemM, MMNoOpTePoM) B 4OOPOBONBLHOM Nopsigke.

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

6. MNpu yoosneTBopeHun cyaom TpeboBaHW NoTpedbuTens, YCTaHOBMEHHbIX 3aKOHOM, Cyd B3bICKMBAET C
N3rotoBUTENsl  (MCNOMHUTENS,  NpoAaBLa,  YNOMHOMOYEHHOW  OpraHuM3auuMm  WnM  YNorTHOMOYEHHOTO
WHAMBMAOYANbHOrO NpeanpuHMMaTens, umnopTtepa) 3a HecobnogeHne B 4OOPOBONBHOM NopsaKe YAOBNETBOPEHMS
TpeboBaHui nNoTpebutensa wrpad B pasmepe NATbAECAT NPOLEHTOB OT CyMMbl, MPUCY>KOEHHOW CyAOM B MONb3y
nortpeburens.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3agBsneHnem B 3aimTy npaB nNoTpedbuTens BbICTynatoT 0buiecTBeHHbIE 00beamMHeHNa noTpebutenen
(Mx accoumaumm, co3bl) UM opraHbl MECTHOTO CaMOYMpPaBreHusl, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOMO
WwTpada NnepeyncnsoTcs ykasaHHbIM 06begmMHEeHNAM (MX accoumaumaM, Co3am) Unm opraHam.

KoHcynbTaHTlnoc: npumeyaHue.
O Bo3melleHUn Bpeda, MPUYMHEHHOro BCreAcTBME HeOoCTaTKoB TOBapoB, paboT wunv ycryr CMm. Takke
naparpad 3 rmaebl 59 'K PO.

Cratba 14. UmyluecTBeHHas OTBETCTBEHHOCTb 3a BpeAd, NPUYMHEHHbIM BCReACTBUE HeO0CTaTKOB
ToBapa (paboThbl, ycnyru)

1. Bpend, NPWUYMHEHHBIA XU3HW, 300POBbLI MM MMYLLECTBY MNOTPEOUTENS BCNEACTBUE KOHCTPYKTUBHbIX,
MPON3BOACTBEHHbIX, PELIENTYPHbIX MW UHBLIX HEAOCTATKOB ToBapa (paboTbl, yCnyru), NoanexunT BO3MELLEHMIO B
NnornHoM obbeme.

2. MNMpaBo TpeboBaTb BO3MELLEHUS Bpeaa, NPUYNHEHHOTO BCNEACTBME HEAOCTATKOB ToBapa (paboThbl, ycryri),
npu3HaeTcs 3a NtobbiM NOTEPNEBLLMM HE3ABUCUMO OT TOro, COCTOSIT OH B JOMOBOPHbLIX OTHOLLEHUSIX C NPOAaBLIOM
(vcnonHuTEnem) nnu Her.

3. Bpen, NPUYMHEHHBIA XWU3HW, 300POBbLI UNN MMYLLECTBY MOTPEOUTENS, NOANEXUT BO3MELLEHWIO, ecrnu
Bpen NPUYUHEH B TEYEHNE YCTAHOBMEHHOIO CPOKa CNyX0Obl NN Cpoka rogHOCTM ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTat paboTbl) AOMKEH ObITb YCTAHOBINEH B COOTBETCTBMM C MyHKTaMu 2, 4 ctatbn 5
HacTosilero 3akoHa CpPOK CMyxObl MMM CPOK FOOHOCTM, HO OH HE YCTaHOBIMEH, NMbO noTpebutento He Obina
npefocTaBneHa nofHasi U JOCTOBEPHas MHGOpMaLMS O Cpoke CrnyXObl unM cpoke rogHocTy, nNMbo noTpebutens
He 6bin NPOMHEOPMUPOBAH O HEOOXOAMMbIX AEWCTBUSIX MO UCTEYEHWU CPOKa CRnyXObl UNKU cpoka FroAHOCTU U
BO3MOXHbIX MOCNEACTBUSIX MPU HEBBLIMOMHEHUN YKa3aHHbIX OEeWCTBUA, nNubo ToBap (pe3ynbraT paboTbl) Mo
NCTEYEHUM ITMX CPOKOB NPEeACTaBnseT OMNacHOCTb AMNS XU3HW U 300pOBbsl, BpeAd MNOAMNEXUT BO3MELLEHUIO
HEe3aBMCUMO OT BPEMEHU €ro NPUYUHEHNS.

KoucyanaHTl'Imoc www.consultant.ru CtpaHumua 10 u3 33

HageXHas npaBoBas noaaepxka


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=B2B5DD884DABCBF68C891AE1C3ACDCD1BEC17AF91042E011F6B43365DE4FB0F66A70F6400D0704QAt3H
consultantplus://offline/ref=B2B5DD884DABCBF68C891AE1C3ACDCD1BEC17AF91142E011F6B43365DE4FB0F66A70F6400D0706QAt1H
consultantplus://offline/ref=B2B5DD884DABCBF68C891AE1C3ACDCD1BBC27EFB134ABD1BFEED3F67D940EFE16D39FA410D0507A1QAt1H
consultantplus://offline/ref=B2B5DD884DABCBF68C891AE1C3ACDCD1BEC17AF91042E011F6B43365DE4FB0F66A70F6400D0704QAtDH
consultantplus://offline/ref=B2B5DD884DABCBF68C891AE1C3ACDCD1BEC17AF91142E011F6B43365DE4FB0F66A70F6400D0706QAt2H
consultantplus://offline/ref=B2B5DD884DABCBF68C891AE1C3ACDCD1BEC17AF91042E011F6B43365DE4FB0F66A70F6400D0704QAtDH
consultantplus://offline/ref=B2B5DD884DABCBF68C891AE1C3ACDCD1BEC17AF91142E011F6B43365DE4FB0F66A70F6400D0706QAt3H
consultantplus://offline/ref=B2B5DD884DABCBF68C891AE1C3ACDCD1B8CB7DF9174CBD1BFEED3F67D940EFE16D39FA410D0700ACQAt0H
consultantplus://offline/ref=B2B5DD884DABCBF68C891AE1C3ACDCD1BEC17AF91142E011F6B43365DE4FB0F66A70F6400D0706QAtCH
consultantplus://offline/ref=B2B5DD884DABCBF68C891AE1C3ACDCD1BBC27EFB134ABD1BFEED3F67D940EFE16D39FA410D0507A0QAt2H

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 01.05.2017)
"O 3awmTe npas notpebutenen”

HokymeHT npepocTtasneH KoHcynbTtaHTl noc
[arta coxpaHenus: 12.12.2017

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B coOTBETCTBMM C MyHKTOM 1 cTaTbM 5 HacToswero 3akoHa W3roTOBWUTENb (MCMOMHWUTENb) He
ycTaHoBUN Ha ToBap (paboTy) CpoK CrnyxObl, Bpes NOAMEXUT BO3MELLEHWNIO B Cly4ae ero NpUYUHEHUS B TEYEHWE
JecsTu NeT co HsA nepeaayy ToBapa (paboTbl) NoTpebuTento, a ecnu AeHb nepefayn yCTaHOBUTb HEBO3MOXHO, C
AaTbl M3rOTOBINEHNS TOBapa (OKOHYaHWS BbINOMHEHUS paGoThl).

Bpe,u,, I'IpVI‘-IMHeHHbIVI BCneacteBue HeOoCTaTkoB ToOBapa, noaneXut BO3MELleHUIO npoaaBuomMm  unn
n3rotosuTenemMm Toeapa no Bbl60py norepnesLiero.

Bpe,q, I'IpM‘-IMHeHHbIVI BCcneacTtBne HeagocTaTKoB pa6OTbI mnnu  ycnyru, nognexut BO3MEeLLeHUIO
MncnonHunTeneMm.

4. N3rotoBUTENb (MCI'IOJ'IHMTeJ'Ib) HeceT OTBETCTBEHHOCTb 3a Bpen, I'Ipl/l‘-IMHeHHbII7I XNU3HWU, 300pOBbIO UMK
nvyLiecTey I'IOTpe6l/1TeJ'I$| B CBA3M C uCNoJNb3OBaHMeM Matepunanos, O60pyﬂ,OBaHMﬂ, MHCTPYMEHTOB N WHbIX
cpencrTs, HeO6XOp.I/1MI:>IX ana npon3sBoacTea TOBapoOB (BbII'IOJ'IHeHI/Iﬂ pa60T, OKa3aHuA yCJ'IyF), He3aBMCMMO OT TOro,
no3BONAn ypoBeHb Hay4HbIX N TEXHUYECKUX 3HaHWUM BbISABUTb UX OCOObIE CBOWCTBA UM HET.

5. UsrotoButene (MCnonHUTEnb, NpoAaaBel,) 0cBODOXAaeTCA OT OTBETCTBEHHOCTU, €CIM AOKAXKET, YTO Bpeq
NPUYMHEH BCNEACTBME HEMNPEOAONMMON CUMbl UMW  HapyweHust noTpebutenem yCTaHOBMEHHbIX NpaBun
NCMNOMNb30BaHNS, XPaHEHUS UMW TPAHCNOPTUPOBKM ToBapa (paboTsl, ycnyru).

KoHcynbTaHTlnoc: npumedaHue.
O koMneHcaumm MoparnbHOro Bpeaa cM. Takke naparpad 4 rmasbl 59 K PO.

Cratbsa 15. KomneHcauus mopanbHOro Bpeaa

MopanbHbI Bpea, NPUYUHEHHLIN NOTPEOUTENIO BCrEACTBME HapPyLUEHUSI U3roToBUTENEM (UCMOMHUTENEM,
npogaBLUoOM, YMNONMHOMOYEHHOW OpraHvM3auMein UM YrnormHOMOYEHHbIM WHAMBMAYANbHBIM NpeanpuHMMaTenem,
UMNOpPTEPOM) MpaB NOTPebuTeNs, NpegyCMOTPEHHbIX 3akOHaMKM U NpaBoBbIMK akTamu Poccuiickon ®egepauun,
PErynupyoLmnMM OTHOLLEHUS B 06nacTu 3awmTbl npaB noTpebutenei, nognexuT KoMneHcaumn npuanHUTENem
Bpeda Npv Hanmuuum ero BMHbl. Pasamep KOMMeHcaumMm MoparnbHOro Bpega onpeaenseTtcs CyaoM M He 3aBUCUT OT
pa3mepa BO3MELLEHUS] UMYLLIECTBEHHOTO Bpeaa.

(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KomneHcauusi MmoparnbHOro Bpefa OCyLLEeCTBMASAETCA HE3ABUCMMO OT BO3MELLLEHWUSI MMYLLIECTBEHHOTO Bpeaa U
NMOHECEHHbIX NOTpebuTenem yobITKOB.

Cratbs 16. HegencTBMTENBHOCTL YCITOBUIA [OroBOpa, yLEeMNALWMX NpaBa notTpeéuTens

1. YcnoBust goroBopa, ywemnsiowme npasa noTpedbutens no CpaBHEHMIO C MpaBuiiaMu, YCTAHOBITEHHbBIMM
3aKOHaMW WM MHLIMK MNpaBoBbIMKU akTamn Poccuiickon Pegepaumm B obnactu 3awuTbl nNpaB noTpeduTtenen,
NPU3HaKTCS HEAENCTBUTESTbHBIMM.

Ecnu B pesynbTaTe UCMONHEHUS JOrOBOpa, YLLUEMSISIOWEro npaea noTpebutens, y Hero BO3HUKIN YObITKM,
OHV noasiexaTt BO3MELLEHUIO U3roToBUTENEM (UCMONHUTENEM, NpoAaBLOM) B MOSIHOM o6beme.

2. 3anpewaetca obycnoenuBatb npuobpeTeHne ofHWX ToBapoB (paboT, ycnyr) oba3atenbHbIM
nNprvobpeTeHNEM UHbIX ToBapoB (paboT, ycnyr). YObITkK, NPUYNMHEHHBIE NOTPEOUTENO BCNEACTBUE HAPYLUEHNS €ro
npaBa Ha cBOGOAHbIN BbIGOp TOBapoB (paboT, ycnyr), BO3MELLaTCA NPOAaBLOM (MCMOMHUTENEM) B MOSTHOM
obbeme.

3anpelyaetcs obycrnoBnueatb yOOBNETBOPEHNE TpeboBaHMIN NOTpebuTenein, NpeabsaBnsieMblX B TeYeHUe
rapaHTUIAHOro Cpoka, YCroBUSIMU, HE CBSI3aHHbLIMW C HegocTaTkaMu ToBapoB (paboT, ycnyr).
(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. I'Ipop,aBeu, (VICI'IOJ'IHVITeJ'Ib) He BrnpaBse 0e3 cornacusi FIOTpGGVITeJ'IFI BbIMOJTHATb OONONMTHUTEJIbHbIE pa6OTbI,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 01.05.2017)
"O 3awmTe npas notpebutenen”

HokymeHT npepocTtasneH KoHcynbTtaHTl noc
[arta coxpaHenus: 12.12.2017

ycnyrn 3a nnaty. [NoTtpebuTenb BnpaBe OTKa3aTbCA OT onnaTbl Takux paboT (ycnyr), a ecnv OHW OnrayeHsbl,
notpebutenb BnpaBe notpeboBaTb OT npodaBua (MCMONHWTENS) BO3BpaTa ynnadeHHonm cymmbl. Cornacue
noTpebutens Ha BbINOMHEHWEe AONOMNHUTENbHbLIX paboT, ycnyr 3a nnaTy oopMIsieTcs NpoAaBLOM (MCNONHUTENEM)
B NUCbMeEHHON hopme, ecrnn MHOe He NpeaycMoTpeHo dedeparbHbIM 3aKOHOM.

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

Cratba 16.1. ®opmMbl M NOPSAOK onnaTrbl NPU MNpoAaxe TOBAapPOB (BbIMNOSIHEHMU PaboT, oka3aHUU

ycnyr)
(sBegeHa PegepanbHbIM 3akoHoM oT 05.05.2014 N 112-93)

1. MpopaseL, (McnonHuTens) obssaH obecneynTb BO3MOXHOCTb Onnatbl ToBapoB (paboT, ycnyr) nytem
MCMONb30BaHMSA HaUMOHamNbHbIX MMAaTEXHbIX WMHCTPYMEHTOB, a Takke Hanu4yHblX pac4yeToB MO BbIOOPY
notpeburens.

0O6s13aHHOCTL 06ecneYnTb BO3MOXHOCTb OnaTthl TOBapoB (paboT, yCnyr) ¢ MCNonb30BaHMEM HaLMOHaMNbHbIX
NNaTeXHbIX UHCTPYMEHTOB B pamMKax HaLMOHaNbHOW CUCTEMbI MMATEXHbIX KapT pacnpoCTpaHaeTcs Ha npodasua
(ncnonHuTenst), y KOTOPOro Bbipyyka OT peanu3auun ToBapoB (paboT, ycnyr) 3a npealecTByOLWMIA KaneHaapHbIn
rof, NpeBbILIAeT COPOK MUIMMMOHOB pyonen.

Ecnun mecto onnatbl ToBapoB (paboT, ycnyr) HaxoguTca B MecTe, rae He NpegoCcTaBnsaTca YCnyru gocrtyna
K  NOABWKHOM  paguoTenedOHHOW  cBA3M M (MKM)  cpedcTBaM  KOMMEKTUBHOTO — AocTyna K
WHOPMALIMOHHO-TENEKOMMYHMKALMOHHON ceTn  "WHTepHeT", npoaasel (McnonHuTenb) ocBoboxgaetrca oOT
06s13aHHOCTN OobecneynTb B 3TOM MeCTe BO3MOXHOCTb oOmnfaTtbl TOBapoB (paboT, ycnyr) ¢ UCMNONb30BaHUEM
HaUuMOHalbHbIX NNaTeXHbIX MHCTPYMEHTOB.

Mpoaasel, ocBob6oXaaeTca oT 06513aHHOCTN 0BecneyYnTb BO3MOXHOCTL OMnriaTbl TOBAPOB C MCMOSb30BaHNEM
HaLMOHarnbHbIX NNAaTEXHbIX MHCTPYMEHTOB B TOPrOBOM OObBEKTe, Bbipydka OT peanusauum TOBapoB B KOTOPOM
COCTaBMsIET MEHEE NATU MUISTIMOHOB pybren 3a NnpealecTBYOLWMIA KareHa4apHbI rog,.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycrnyr) MOXeT NMpPOU3BOAMTLCA NOTpebutenem B COOTBETCTBUM C yKazaHMEM
npodasua (McnonHuTensa) nyTem pacyeToB uYepe3 CyObLEKTOB HaLMOHANbHOW  MNIaTEXHOM  CUCTEMBbI,
OCYLLECTBNALLMX OKa3aHMe NnaTexHbIX YCNnyr B COOTBETCTBMM C 3aKoHoaaTenbcTBoM Poccuickon degepauum o
HauMoHarnbHOM MMaTeXHOW CUCTEME, €ClM MHOE He YCTaHOBMEeHO dedeparibHbiIMU 3akOHaMU MU MHbIMK
HOpMaTUBHbIMM NPaBOBbIMKU akTaMu Poccunckon ®egepauunn.

3. MNMpwn onnate ToBapoB (paboT, yCcrnyr) HaNMMYHbIMK OEHEXHLIMWU CpeacTBaMn 0bsizaTenbCTBa NoTpeduTens
nepea npodasBUOM (MCMOMHUTENEM) No onnaTe ToBapoB (paboT, yCnyr) cYMTalTCA UCMNOSIHEHHLIMU B pa3mepe
BHECEHHbIX [EHEXHbIX CPEeACTB C MOMEHTa BHECEHMST HaNWYHbIX AEHEXHbIX CPEACTB NpogaBuy (MCMOMHUTENHD)
nmMbo NnaTexXHOMy areHTy (cybareHTy), OCyLLECTBNSIOWEMY AeATENbHOCTL MO NPUEMY NnaTexen Uan4eckmx numu,.

Mpn onnate ToBapoB (paboT, ycnyr) nyteM nepeBoda MNpPedoCTaBnsieMbIX MOTpedbuTenem HanuyHbix
OEHexXHbIX cpenctB 0e3 oOTkpbITUS 6GaHKOBCKOro cyeTa obsi3aTenbcTBa noTpebutens nepen NpoaaBLOM
(vcnonHuTenem) no onnarte ToBapoB (paboT, yCnyr) CYMTAOTCS UCMOSTHEHHBIMU B pa3Mepe BHECEHHbBIX AEHEXHbIX
CpeacTtB C MOMEHTa BHECEHMs1 NMOoTpebuTeneM HamnuuHbIX OEHEXHbIX CpeacTB KpeauTHOW opraHusaumm nmnbo
OaHKOBCKOMY MNNaTeXHOMy areHTy (cybareHTy), OCyLeCTBNAWUM OeATeNnbHOCTe B COOTBETCTBUM C
3aKkoHogaTtenbcTBoM Poccuiickon ®egepaunm o HauMoHaNbHOW NNaTeXXHOW CUCTEME.

Mpu onnaTe ToBapoB (paboT, ycnyr) nyTeM NepeBoAa AEHEXHbLIX CPEACTB B paMKkax MpUMeEHSIEMbIX hopM
Be3Hanu4yHbIX pacyeToB 0bsi3aTenbCTBa NOTpebutens nepeq npodaBLOM (MCMOMHUTENEM) MO onyate TOBapoB
(paboT, ycnyr) cumTaroTCcst UCNOMHEHHBIMU B CYMME, YKa3aHHOW B PacropsiKeHUN O NepeBOAE AEHEXHbLIX CPeaCTB,
C MOMEHTa NOATBEPKAEHMS €70 UCTIONHEHUST 0OCNyXXMBAtOLLEN NOTPEOUTENS KPeaUTHOW OpraHu3aLmen.

4. MNpu onnaTe ToBapoB (paboT, ycnyr) NnpofasLy (MCMONMHUTENIO) 3anpeLLeHO YCTaHaBMNMBATEL B OTHOLLIEHUM
OfHOro Buaa TOBapoB (paboT, ycnyr) pasnuyHble LiEHbI B 3aBMCMMOCTM OT criocoba ux onnatbl MOCPELCTBOM
HanMYHbIX Pac4YeToB UMK B paMKax NPUMEHSIEMbIX (DOPM GE3HANMYHbIX PacYETOB.

5. I"Ipop,aBeu, (VICI'IOJ'IHVITeJ'Ib) HeCceT OTBETCTBEHHOCTb 3a BO3HUKLUNE Y I'IOTpEGI/ITGJ'IFI y6bITKI/I, BbI3BaHHbIE
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 01.05.2017)
"O 3awmTe npas notpebutenen”

HokymeHT npepocTtasneH KoHcynbTtaHTl noc
[arta coxpaHenus: 12.12.2017

HapyLwleHnem Tpe6OBaHVIl7I NyHKTa 1 HacTosILEN cTaTbMu.

CrtaTtbsa 17. CynebHas 3awuTa npaB notpeéutenen

KoHcynbTaHTlnoc: npuMedaHue.
O paccMmoTpeHun cygamu rpaxgaHckux gen no crnopam O 3awurte npaB notpebuteneint cm. ocTtaHoBneHune
MneHnyma BepxosHoro Cyga P® ot 28 nioHa 2012 . N 17.

1. 3awuTa npae NoTpeduUTenel OCyLLECTBINSETCS CyO0M.
2. Wckn o 3awuTe npae notpebuteneii MoryT 6biTh NpeabsBneHb! Mo BbIGOpy UCTLA B CyA MO MECTY:

HaxoXxaeHuna opraHmsadun, a eciim OTBETYUMKOM ABNAeTCA MHAMBMAyaJ'IbeII;I npeanpnHumMmartenb, - ero
XUTenbCTBa,

XutenbcrtBa Unun I'IpeGbIBaHMFl ncrTua,
3aKI4YeHna nnmn ncnonHeHmna aoroeopa.

Ecnu nck K opraHu3saumm BbITeKaeT U3 OeATENbHOCTM ee (bunmana unu npeactaBuTensCcTBa, OH MOXET BbITb
npeabsABeH B CyA MO MECTY HAaXOXAeHUs ee punuana unv npeacTaBuTensCTBa.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-3)

3. MNoTpebuTtenun, nHble NCTUBI NO UCKaM, CBA3aHHbIM C HapyLleHWeM npas noTpebutenen, ocsoboxaatoTcs
OT ynnaTtbl rOCy4apCTBEHHOM MOLLSIMHBI B COOTBETCTBMM C 3aKoHogaTenbCcTBOM Poccuiickon depepaumm o Hanorax
n cbopax.
(n. 3 B peq. ®egepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mnasa Il. SALLUUTA NPAB NMOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. MpaBa noTpebuTensa npu o6Hapy>KeHMn B TOoBape He40CTaTKOB
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebutens B criyqyae obHapy>xeHUs B TOBape HeQOCTATKOB, €CNIN OHU He ObINM OroBOPEHbI NPOAAaBLIOM,
no cBoemy BblGOpy Bnpase:

notpeboBaTb 3aMeHbl Ha TOBapP 3TON e Mapku (3TUX e Mogenu u (Mnu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap [ApYrol Mapku (MoAenu, apTukyrna) C COOTBETCTBYHLLWM
nepepacyeToM MOKYMHOW LiEHbI;

noTpe6oBaTb COPa3MepPHOro yMeHbLUEHUS MOKYTMHOW LiEHbI;

noTpeboBaTb HesamMeanUTENbHOrO 6e3BO3ME3OHOr0 YCTpPaHeHWs HedOCTaTKOB ToBapa MM BO3MeELLEeHMWs
pacxodoB Ha UX UCTpaBrieHe NOTpeGuTenemM Unm TPETbUM SIULIOM;

oTKa3aTbCA OT WMCMONHEHUS OOoroBopa Kynnu-mpodakv M noTpeboBaTb BO3BpaTa yrradeHHoOW 3a ToBap
cyMMmbl. Mo TpeGoBaHMio NpogaBLa 1 3a ero cYeT NOTpebuTernb AOMKEH BO3BPATUTL TOBAP C HEAOCTaTKaMMU.

Mpy aToMm noTpeGuTernb BrpaBe NOTPEGOBAaTb TAKKe MOMTHOTO BO3MELLEHUS YObITKOB, MPUYUMHEHHBIX eMy
BCMeACTBME NPOAaXW ToBapa HeHaarexallero KavecTBa. YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBIIEHHbIE
HacTosIWMUM 3aKOHOM Aris YAOBNETBOPEHMS] COOTBETCTBYHOLUX TpeGoBaHWin NoTpedutens.

B OTHOWEHUM TEXHUYECKM CROXHOro TOBapa I'IOTp66VITeJ'Ib B Cny4ae 06Hapy)KeHVIFI B HEM HeOOoCTaTKOB
BnpaBe O0TKa3aTbCA OT UCMNOJIHEHUA O0rosopa Kynin-npogaxkun un ﬂOTpe6OBaTb BO3Bparta ynnaquHon 3a Takom
TOBap CyMMbI nubo npeobvAaBUTb TpeGOBaHl/Ie O ero samMeHe Ha ToBap 3TON XKe MapkKu (MO,D,eJ'Il/I, apTMKyna) nnn Ha
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 01.05.2017)
"O 3awmTe npas notpebutenen”

HokymeHT npepocTtasneH KoHcynbTtaHTl noc
[arta coxpaHenus: 12.12.2017

Takon e TOBap ﬂ,perVl MapKu (MOﬂ,eJ'II/I, apTMKyna) C COOTBETCTBYWLWMM MNepepacyHeTomMm FIOKyFIHOIZ LEeHbl B
TeyeHne NaTHaguaTu gHen co aHs nepengayun FIOTpe6I/ITe.I'II'O TaKoro toBapa. Mo ncreveHun atoro CpOKa yKa3aHHble
TpeGOBaHMﬂ noaneXxart ygoBneTBopeHuto B OOHOM 13 cneayrwmnx criydaes:

06Hapy>|<eHV|e CyLleCTBEeHHOro HegoCTaTKa ToBapa;
HapyLlleHne yCTaHOBJIEHHbIX HAaCTOALLUM 3akoHoM CPOKOB YCTpaHeHNA HeaOCTaTKOB TOBapa,

HEBO3MOXHOCTb WMCNONb30BaHNA TOBapa B Te4YeHue KaXXgoro roga FapaHTI/IIZHOFO CpOKa B COBOKYMNHOCTU
Gonee yem TpuauaTb OHeln BcrneacTeme HEeOOHOKPAaTHOro yCcTtpaHeHna ero pasfimyHbliX HEOOCTATKOB.

[MepeveHb TEXHMYECKN CNOXHbIX TOBAPOB yTBEepXaaeTcs [paButensctBom Poccuiickon ®epeparmu.
(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykazaHHble B MyHKTe 1 HacTosiLen ctaTbk, NPeabaBnstoTca NnoTpebutenem npogasLy nmbo
YNOMHOMOYEHHOW OpraHn3aLmmn Unm ynoriHoMoOYeHHOMY MHAMBUAYaNbHOMY NpeanpuHUMaTento.
(B peqa. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTtpebutenb BnpaeBe npeabaBUTb TpeboBaHWs, ykasaHHble B ab3auax BTOPOM W MSATOM MNyHKTa 1
HacTosILLen cTaTbW, WU3rOTOBUTEMO, YNOMHOMOYEHHOW OpraHus3auMn Unu YnoriHOMOYEHHOMY WHAMBUAYanbHOMY
npeanpuHMMaTento, UMnopTepy.

(B pea. PegepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3)

BmecTo npegbsaBneHns aTux TpeboBaHM NoTpebuTtens BnpaBe BO3BPaTUTb U3rOTOBUTESNIO UMM MMMNOPTEPY
TOBap HeHagnexallero kadectsa 1 notpebosaTb Bo3BpaTa ynnavyeHHON 3a HEro CyMMbI.
(B8 peqa. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YtpaTtun cuny. - degepanbHbivi 3akoH oT 25.10.2007 N 234-03.

5. OTcyTCcTBUE Y NOTPEOUTENST KACCOBOMO UM TOBApHOrO Yeka fMbo MHOMO AOKYMEHTa, YAOCTOBEPSIHOLLMX
(haKT 1 ycrnoBus NOKyrku ToBapa, He SBMSETCS OCHOBaHMEM Af1si OTKa3a B yOBNETBOPEHUM ero TpeboBaHui.

MpogaBel, (M3roToBUTENbL), YMOMHOMOYEHHAs OpraHmMsaumMsi WNu  YrorHOMOYEHHbIN  UHOAVBMAYANbHbLIN
npeanpuHMMaTenb, UMMNOPTEP 00s3aHbl MPUHATL TOBap HEHagnexallero kavectsa y noTpebutens u B crnydvae
HeobX0AMMOCTM NPOBECTU MPOBEPKY kayecTBa ToBapa. MoTpebuTtens BnpaBe y4acTBOBaTb B NPOBEPKE KayecTBa
ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HUKHOBEHWsI HEAOCTAaTKOB ToBapa npoAdaBel (M3roTOBUTEND),
YMOMHOMOY€EHHas OpraHu3aumns UM ynormHOMOYEHHBIN UHAMBUAYANbHbLIA NpeanpuHUMaTeSb, MMNopTep 06s13aHbI
MPOBECTM 3KCMEPTU3y TOBapa 3a CBOM CYET. JKCNepTusa ToBapa NpPOBOAUTCS B CPOKW, YCTAHOBMNEHHbIE CTaTbAMM
20, 21 wn 22 Hactosawero 3akoHa Ans YAOBMETBOPEHUS COOTBETCTBYHOLIUX TpeboBaHMM notpebutens.
MoTpebutens BNpaBe MpPUCYTCTBOBaTb MPU MPOBEAEHMU IKCMEPTM3bl TOBapa M B Criydae Hecornacus c ee
pesynbTaTaMy OCMOPUTb 3aKIOYEHNE TakoW 3KCMEePTM3bl B CyadebHOM nopsiake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTaTte 9KCMepTM3bl TOBapa YCTAaHOBMEHO, YTO €ro HEeAoCTaTKM BO3HWKNKM BCrieacTBue
0bCTOATENBLCTB, 3a KOTOpblE HE OTBEYaeT NpodaseL (M3roToBuTenb), NoTpedbutens 06s3aH BO3MECTUTbL NpodaBLy
(M3roTOBUTENMID), YNOMHOMOYEHHOW OpraHn3aumm Unu YNonHOMOYEHHOMY WHAMBUAYaNbHOMY NpeanpuHUMaTento,
NUMMOPTEPY PacxXofbl HAa NPOBEAEHNE IKCMEPTU3bI, a TakkKe CBA3aHHLIE C ee NPOBEeAEHMEM pacXodbl HAa XpaHeHue
N TpaHCNOPTUPOBKY TOBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

6. lMpogaBeu (M3roToBUTENb), YMONHOMOYEHHas! OpraHM3auust MU YNONHOMOYEHHbIA WMHAMBUAOYAIbHBbIN
npeanpvHMMaTerb, MMMNoOpTEP OTBEYaeT 3a HedOoCTaTKM ToBapa, Ha KOTOPbI He YCTaHOBMEH rapaHTUMHbIA CPOK,
€CInu NoTpeduTenb AOKaXeT, YTO OHM BO3HMKNM 40 Nepefayun ToBapa NoTpebuTento Unm no npuinHam, BOSHUKLLIMM
[0 3TOr0 MOMEHTA.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 01.05.2017)
"O 3awmTe npas notpebutenen”

HokymeHT npepocTtasneH KoHcynbTtaHTl noc
[arta coxpaHenus: 12.12.2017

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWweHuMn TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHBLIA CpoOK, npoAasel (U3roToBUTENb),
YMOMHOMOY€EHHasa opraHuM3auns Unn ynonHOMOYEHHbIN MHAMBUAYanbHbLIN NpeanpuHuMaTens, UMnopTep oTeevaeT
3a HeJoCTaTKM ToBapa, €Criv He AOKaXeT, YTO OHWM BO3HUKIM Mocne nepegadn ToBapa notpebuTento BcrneacTane
HapyLleHus notpebuTenemM npaBun UCNOMb30BaHNS, XPaHEHNS UMW TPAHCMOPTUPOBKK TOBapa, AENCTBUA TPETbUX
nnY Uy HeNPeoaorTMMON CUnbI.

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. JocTaBka kpynHorabaputHoro ToBapa u ToBapa Becom bornee nsitu KUnorpaMmmMoB A1t PEMOHTA, YLEHKH,
3aMeHbl U (MnM) BO3BpPaT MX MNOTPEOUTENO OCYLLECTBASTCA cCunamMmy M 3a cyeT npogasua (M3roToBUTENS,
YMOMHOMOYEHHOW OpraHuM3aummM Wnu YnorHOMOYEHHOTO WHAMBMAYaNbLHOro npeanpuHuMaTens, umnoptepa). B
criyyae HEWCNONHEeHMs OaHHOM 00s3aHHOCTW, a Takke npu OTCYTCTBMM npoaasBua (M3roToBUTENS,
YMOMHOMOYEHHOW OpraHM3aumMnm Unu YnonHOMOYEHHOro MHOUBMAYanbHOrO npeanpuHuMaTens, uMmnoprepa) B
MEeCTe HaxoXaeHus notpebuTens goctaBka M (UnM) BO3BpaT YKa3aHHbIX TOBApPOB MOTYT OCYLLECTBMATLCHA
notpebutenem. lNpu aToM npogasel, (M3roTOBUTEMb, YNOMHOMOYEHHAs OpraHu3auns WM YNONHOMOYEHHbIV
nHAMBMAYanbHLIM NpeanpuHUMaTens, MMnopTep) 00A3aH BO3MECTUTb MNOTpPebuTento pacxodbl, CBs3aHHbIE C
O0CTaBKOM U (M) BO3BPATOM YKa3aHHbIX TOBapOB.

(n. 7 B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 19. Cpoku npeabsiBneHusi noTpebutenem TpedboBaHnin B OTHOLUEHUM HEAOCTATKOB TOBapa

1. MNoTpebutenb BnpaBe NpeabABUTL NPEAYCMOTPEHHble cTaTben 18 HacToswero 3akoHa TpeboBaHus K
npodasuy  (M3roTOBUTEMIO,  YMOMHOMOYEHHOW OpraHuM3auum WM YNOrIHOMOYEHHOMY  MHAMBUAYaNbHOMY
npeanpuHMMaTento, MMMIopTepy) B OTHOLIEHUWW HEeOoCTaTKoB ToBapa, €Cnv OHW ObHapyXeHbl B TeyeHue
rapaHTUAHOIO CPOKa MM CpoKa rOAHOCTMU.

(B8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B OTHOWeEHWM TOBapOB, Ha KOTOpblEe rapaHTUAHbIE CPOKW WITM CPOKU FOOHOCTU HE YCTaHOBIEHDI,
noTpebutens Brnpase NPeabsBUTb yKasaHHble TPeOOBaHWSA, eCv HEQOCTATKM TOBAapoOB OOHAPYXEHbl B pasyMHbIN
CPOK, HO B npedenax ABYX NeT CO AHSA nepefadyn ux noTpebutento, ecnu Gonee ANUTENbHLIE CPOKU He
YCTaHOBSIEHbI 3aKOHOM WU JOFOBOPOM.

(n. 1 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. MapaHTUMHBIA CpPOK TOBapa, a TaKkKe CPOK ero crnyxbbl ucuucnseTcs co AHA nepefayn ToBapa
noTpebuTento, ecnu MHoe He MPesycMOTPEHO AoroBopoM. Ecnv AeHb nepegayn yCTaHOBUTL HEBO3MOXKHO, 3TU
CPOKWN UCHUCHSIIOTCS CO AHSA U3rOTOBMEHMS TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[ns ce3oHHbIX TOBapoB (06yBW, odexabl U MPOYMX) 3TU CPOKU WCYMCASIOTCA C MOMEHTa HacTymneHus
COOTBETCTBYIOLLETO CE30Ha, CPOK HACTYMNIEHWSI KOTOPOrO ONPEeAensieTC COOTBETCTBEHHO CyGbekTamu Poccuiickoi
depnepaunmn ncxoas U3 KNMMaTUYECKUX YCIOBWIA MeCTa HaxoxaeHusi noTpebutenei.

Mpun npogaxe ToBapoB No obpasuam, No ModTe, a Takke B Cry4asiX, €Cru MOMEHT 3akrueHust JoroBopa
Kynnn-npogaxu U MOMEHT nepedayu ToBapa MNOTpebuTento He COBMadalT, 3TM CPOKM UCHUCIIAIOTCA CO OHS
JocTaBkM ToBapa noTpebuTento. Ecnu notpebutenb nulieH BO3MOXHOCTW WUCMoOMb3oBaTb TOBap BCreacTBue
06CTOATENLCTB, 3aBUCALMX OT MpofaBua (B 4YacTHOCTW, TOBap HyXAaeTcs B CheuuanbHoW YCTaHOBKE,
MOAKIMIOYEHUN UK COOPKe, B HEM UMEIOTCS HEAO0CTaTKWN), rapaHTUIMHbBIA CPOK HE TeYeT 40 YCTPaHEeHNs NPoaaBLOM
Takux obcToaTenbeTB. ECnn oeHb AOCTaBKW, YCTaHOBKW, MOAKIOYEHUs), COOpPKM ToBapa, YCTPaHEHMUs] 3aBUCSLLMX
OT npoaaBsLa 0b6CTOATENLCTB, BCEACTBME KOTOPbIX NOTPEOUTENb HE MOXET UCMOb30BaTh TOBAp NO HAa3HAYeHWHo,
onpenennTb HEBO3MOXHO, 3T CPOKN UCHUCHAIOTCA CO AHS 3aKOYEHMs] OroBopa Kynmnn-npogaxm.

(B pea. denepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, uckniodeH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-03.

CpOK rogHOCTWN TOBapa onpenendeTcd nepnogom, ncHmcnaemMbiM CO OHA U3rotoBrieHnA ToBapa, B Teé4eHune
KOTOPOro OH npuroaeH K WCMNOJib30OBaHUIO, WIN parton, pao HacTynneHunsa KOTOpOIZ TOBap npurogeH K
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 01.05.2017)
"O 3awmTe npas notpebutenen”

HokymeHT npepocTtasneH KoHcynbTtaHTl noc
[arta coxpaHenus: 12.12.2017

MCNOoJNb30BaHUIO.

MpooomKMTENbHOCTL CpOKa rOOHOCTU ToBapa LOIMKHa COOTBETCTBOBATb 00s3aTeNibHbiM TpeboBaHUSIM K
6GesonacHocTn ToBapa.
(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. FapaHTuIiHbIE CPOKM MOTYT YyCTaHaBNMBATLCSA Ha KOMMNIIEKTYOLNE N3OENNS U COCTaBHbIE YacTM OCHOBHOIO
ToBapa. [apaHTUHbIE CPOKM Ha KOMMIEKTYIOLWNE N3OENNS U COCTaBHbIE YacTU UCHUCNAIOTCA B TOM Xe MOopsiake,
YTO W rapaHTUNHbBIA CPOK HA OCHOBHOW TOBap.

[apaHTWiHbIE CPOKM Ha KOMMMEKTYKLME W3OEeNUs M COCTaBHble 4acTW ToBapa CUYMTAKTCA pPaBHbIMM
rapaHTUAHOMY CpOKY Ha OCHOBHOE u3genue, ecnv MHOe He YCTaHOBMNEHO OOoroBopoM. B cnyyae, ecnu Ha
KOMMNMEKTYyIoLee n3genve M COCTaBHYH 4YacTb TOBapa B [OrOBOPE YCTAHOBMEH FapaHTUMMHLIA CPOK MEHbLUEN
NPOOOIMKUTENBHOCTA, YEM TrapaHTUMHBI CPOK Ha OCHOBHOE wu3genue, notpebutens BrpaBe nNpeabsBUTb
TpeboBaHWs, CBA3aHHblE C HegoCTaTKaMW KOMMIEKTYIOLWEero M3genus M COCTaBHOM 4acTu ToBapa, Npu ux
0BHapy>XeHUn B Te4eHne rapaHTUAHOro Cpoka Ha OCHOBHOE M3fenue, ecrn MHoe He NpeayCMOTPEHO AOrOBOPOM.
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha komnnekTylolee mM3genve yCTaHOBMEH rapaHTUMHBbIN CPOK Gonbluen MpOLOrKUTENBHOCTU, YeM
rapaHTUHbIA CPOK HA OCHOBHOW ToBap, NOTpebuTenb BNpaBe NpeabsBUTb TPeboBaHMSA B OTHOLLEHUN HEOOCTaTKOB
TOBapa npu yCrioBMmM, YTO HEJOCTaTKN KOMMMEKTYoLWEero n3genusa obHapyXeHbl B Te4EHWe rapaHTUMHOIO Cpoka Ha
3TO n3genune, HE3aBUCUMO OT UCTEYEHUS rapaHTUHOTO CPOKa Ha OCHOBHOM ToBap.

4. Cpoku, yKasaHHble B HAaCTOSILLIEN CTaTbe, JOBOAATCA A0 CBeAEHMS NoTpebutensa B MHpopmauum o ToBape,
npegocTaBnsgemMon notTpebuTento B COOTBETCTBUM CO cTaTbeln 10 HacToswero 3akoHa.

5. B cnyyasx, koraa npegyCMOTPEHHbLIN JOrOBOPOM rapaHTUIAHBbIA CPOK COCTaBMsieT MeHee AOBYX JeT U
HefoCTaTkM ToBapa OOHapy)XeHbl NOTPebuTenem no UCTEYEHWU rapaHTUMHOIO Cpoka, HO B npedenax ABYX IeT,
notpebutens BnpaBe MNpeabsiBUTL Npogasly (M3roToBuTEND) TpeboBaHMs, NPeayCMOTPEHHble cTaTben 18
HacTosiiero 3akoHa, ecnv LOKaXeT, YTO HeJoCTaTku ToBapa BO3HUKNM 40 ero nepegadv notpebutento unm no
NPUYMHaM, BO3HMKLLMM 4O STOr0 MOMEHTA.

(n. 5 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbisIBNEeHMS CylleCTBEHHbIX HedoCTaTKoB ToBapa noTpebutens BnNpaeBe MpeabsABUTbL
N3roToBUTENO (YNOMHOMOYEHHON OpraHusauMn Unu ynosiIHOMOYEHHOMY WHAMBMAYaNbHOMY npeanpuHMMaTento,
nvnopTepy) TpebosaHne 0 6€3B03ME3QHOM YCTPAHEHNN TakUX HEAOCTATKOB, €CIWN AOKAXET, YTO OHW BO3HWUKNN A0
nepegady ToBapa noTpedbuTento nnu No NpuYnHaMm, BO3HUKLLUM A0 STOFO MOMeEHTA. Yka3aHHoe TpeboBaHne MoxeT
ObITb NpeabABMeHo, ecnu HegocTaTku ToBapa OBHapyXeHbl NO UCTeYeHuW OBYX NeT CO AHA nepejadu ToBapa
noTpebuTenio, B Te4EeHNe YCTaHOBNEHHOroO Ha ToBap Cpoka Cnybbl UNU B TedeHue AecaTu NeT co AHA nepegayn
ToBapa notpebuTento B criyvyae HeyCcTaHOBNEHMSA cpoka crnyxObl. Ecnun ykasaHHoe TpeboBaHne He yaoBneTBOPEHO
B TeYeHve ABaguaTv AHeln Co OHSA ero npeabsasneHns notpebutenemM nnm obHapy>XeHHbIN UM HeAOCTaTOK ToBapa
ABMSAETCA HEeYyCTPaHUMbIM, NOTpebutens No ceoemy BbIGOPY BNpase NpeabsaBUTb M3roTOBUTEMHO (YNONHOMOYEHHOW
opraHuMsauMm UM YNONMHOMOYEHHOMY  MHAMBMAYanNbHOMY  MnpednpuHMMaTtento,  MMNopTepy)  WHble
npeaycMoTpeHHble NyHKTOM 3 cTaTby 18 HacToswero 3akoHa TpeboBaHWA My BO3BPaTUTL TOBap M3rOTOBUTENIO
(YynonHOMOYeHHOW opraHusauumM WnuM ynonHOMOYEHHOMY WHOAMBWAYanbHOMY NpeanpuHUMatento, MMnopTepy) u
notpeboBaTb BO3BpaTa yniayeHHON AEHEXHON CYMMbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbAa 20. YcTpaHeHMe HeOoCTaTKOB ToBapa u3rotoButenem (npopaBLOM, YNOJTHOMOYEHHOMN
opraHusauuven Unm ynosiHoMoYeHHbIM UHAUBMAYaNbHbIM NpeanpvMHUMaTeneM, UMMNOPTEPOM)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHust HeloCTaTKoB ToBapa He onpeaerneH B MMCbMEHHON hOpMe CornalleHneM CTOPOH,
9TV He#oCTaTKU [OMKHbI BbITb YCTPaHEHbl WM3roToBUTENeM (MpoaaBLOM, YMOMHOMOYEHHON OpraHv3auuen unm
YMOMHOMOYEHHBLIM  MHOVBUAYAmNbHLIM  MPEANPUHMMATENEM, WMMOPTEPOM) He3aMeanuTernbHO, TO €eCTb B
MUHUMATbHBIA CPOK, OB LEKTUBHO HEOBXOAMMBIN [ANS UX YCTPaHEeHUst C y4eToM 06bIMHO MprYMeEHsieMoro criocoba.
CpoK ycTpaHeHust He[oCTaTKOB ToBapa, OnpeaensieMblil B MMCbMEHHON (POpMe COornalleHMemM CTOPOH, He MOXeT
MpeBbIlLaTh COPOK MSATb AHEN.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 01.05.2017)
"O 3awmTe npas notpebutenen”

HokymeHT npepocTtasneH KoHcynbTtaHTl noc
[arta coxpaHenus: 12.12.2017

B cnyyae, ecnu BO BpeMsi yCTpaHeHWs HeOOCTaTKOB ToBapa CTaHeT O4YeBMOHbIM, YTO OHUM He OyayT
yCTpaHeHbl B ONpefeneHHbli corralleHmemM CTOPOH CPOK, CTOPOHBbI MOTYT 3aKNi0YMTb CorfnalleHme 0 HOBOM CPOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [1pyM 9TOM OTCyTCTBME HEOOXOAMMbIX ANS YCTpaHeHUst HeQoCTaTKOB ToBapa
3anacHblx 4acTeln (oetanen, maTepuanoB), 060pynoBaHWA WM NogobHble NPUYMHBI HE ABMNSKTCS OCHOBaHMEM
ANS 3aKMoYeHNs CornalleHns 0 TakoM HOBOM CPOKe Y He 0CBOBOXAatloT OT OTBETCTBEHHOCTU 3@ HapyLLEHWe Cpoka,
onpeaeneHHoro cornalleHneM CTOPoH NepBoHaYansHo.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOWEHNM TOBapoB ANUTENbHOrO MONb30BaHUS M3roTOBUTEMb, MpoAdaBel, Nubo ynorHOMOYEeHHas
opraHuM3aums WnM  YNOrHOMOYEHHbI WHAMBMAYaNbHbBIM MNpeanpuHuMmaTtens 00s13aHbl MpU  NpeabsiBNeHWUK
noTpebutenem ykasaHHOro TpebGoBaHMSA B TpPeXAHEBHbIN CPoK 6e3BO3Me3HO NpenocTaBWUTb MOTPeOUTEnto Ha
nepuon pemMoHTa TOBap AMWTENbHOrO MONb30BaHWs, 0b6najatouii STUMK Xe OCHOBHBLIMW MOTPEOUTENbCKUMU
cBoMcTBamu, obecnedmB OOCTaBKy 3a CBOW cyeT. [lepeyeHb TOBApOB AJIUTENBHOrO MOSb30BaHWS, HA KOTOpble
ykasaHHoe TpeboBaHMe He pacnpocTpaHsieTcsl, ycTaHaBnmeaeTcs MpaBuTenbcTBom Poccuiickon ®eaepauun.

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHus HegoCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha Hero npopneBaeTcs Ha nepuoa, B
TEeYEeHMEe KOTOPOro TOBap He UCMOoNb3oBancd. YKasaHHbIN Nepnog McHncnseTcs co AHsa obpalleHus notpeburens c
TpeboBaHneM 00 yCTpaHeHUM HegoCTaTKOB TOBapa [0 AHS Bbidayu ero no OKoH4YaHum peMoHTa. lMpu Bbligade
ToBapa W3rotoBUTENb (MpodaBel, YNOfIHOMOYEHHAsi OpraHu3auus WM YNOSTHOMOYEHHbIN WHAMBUAOYabHbIN
npegnpuHuMmartens, mnopTep) oba3aH NpeagocTaBUTb B NMCbMEHHON oopMe noTpebutento nHgopmaumio o gaTe
obpaweHuna notpebutenss ¢ TpeboBaHnem 00 yCTpaHEeHWM OBHapPY>XEHHbIX MM HeOOCTaTKOB TOBapa, O AaTe
nepenayv ToBapa notpebutenem Ans yctpaHeHUs HegoCcTaTKoB TOBapa, O AaTe YCTpaHeHUsl He4oCTaTKOB ToBapa
C WX onucaHueMm, o0 MCMoNb3oBaHHbLIX 3anacHbIX 4YacTsxX (geTansix, Matepuanax) u o gate Bblgadn ToBapa
noTpebuTento No OKOHYaHUU yCTpaHeHNss HeJoCTaTKoB TOBapa.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpw ycTpaHeHU HeJoCTaTKOB TOBapa NOCPEACTBOM 3aMEHbl KOMMIEKTYIOWEro U34ennst UM CoCcTaBHOM
4YacTW OCHOBHOMO M3JEnNusl, Ha KOTOPble YCTAHOBIEHbI rapaHTUAHbIE CPOKW, HA HOBbIE KOMMIEKTYIoLLEee nsnenve
WM COCTaBHYO YacTb OCHOBHOIO M3AENus yCTaHaBNMBAETCH rapaHTUNHBIA CPOK TOW e NPOAOIDKUTENBHOCTU, YTO
N Ha 3aMeHeHHble KOMMIEKTYIOLEee W3OenMe WU COCTaBHYK YacTb OCHOBHOTO W3LEnus, ecrniv KHoe He
npeaycMOTPEHO AOrOBOPOM, W rapaHTUMHBIA CPOK MCUYUCIISIETCS CO OHA Bblaayn noTpebutento aToro Toapa no
OKOHYaHMKN PEMOHTA.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

CraTtbsa 21. 3aMeHa ToOBapa HeHagnexallero Kayectea

1. B cnyyae o6HapyxeHust noTpebutenem HeqoOCTaTKOB TOBapa U npeabaBreHus TpeboBaHMsa O ero 3aaMmeHe
npogasel  (M3roTOBUTENDb,  YNOMHOMOYEHHAs  opraHu3auusi WM - YNOMHOMOYEHHBIN  MHAMBMAOYaNbHbIN
npeanpuHMMaTenb, UMnoptep) o6si3aH 3aMeHWTb Takoh ToBap B TEYEHWE CEMM OHEN CO AHSA npenbsBreHust
yKkaszaHHoro TpeboBaHus noTpebuTenem, a npu HeoOGXOOAMMOCTU LOMOSTHUTENbHOW MPOBEPKN KayecTBa Takoro
TOoBapa MpoAaBLOM (M3roTOBUTENEM, YMNONTHOMOYEHHOW OpraHu3aunen UM ynorTHOMOYEHHBIM MHAMBMAYaNbHbIM
npeanpuHMMaTenem, UMNOpPTEPOM) - B TEYEHMEe ABaAUaTV AHE CO AHS NpeabsBneHns ykasaHHoro TpeboBaHus.

Ecnu y npogaeua (M3roToBMTENs, YNOMHOMOYEHHOW OpraHM3auny Unmn ynoriHOMOYEeHHOro UHONBUAYarbHOro
npeanpvHUMaTens, UMnopTepa) B MOMEHT NpeabsBreHusi TpebGoBaHus OTCYTCTBYEeT HeoBGXoAMMbIN AN 3aMeHb!
TOBap, 3aMeHa [omkHa OblTb NPOBeAEHa B TeYEeHVE MecsiLia Co AHS NpedbsBreHus Takoro TpeboBaHms.

B paroHax KpanHero CeBepa M npupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHWe noTpeduTens O 3aMeHe
TOBapa MNOANEXUT YOOBMETBOPEHUID MO €ro 3asiBMIEHWI0 B CPOK, HEOOXOOUMLIA Ansi oYepefHoW AoCTaBKu
COOTBETCTBYIOLLErO TOBapa B 3TW paWioHbl, B Clyvae OTCYTCTBMS Y npofaBua (M3roToBUTENS, YNONTHOMOYEHHOM
opraHuMsaumMmM WnmM yYnonHOMOYEHHOTO MHAMBWUAYANbHOrO npeanpuHMMaTens, uMmnoptepa) Heobxogumoro Ans
3aMeHbl ToBapa Ha AeHb NpeabsBneHns ykasaHHoro TpeboBaHums.

Ecnu ana 3ameHbl ToBapa Tpebyetcsa Gonee cemu OHelt, no TpebGoBaHuio noTpebuTens npogaeel
(n3roToBUTENL NMBO YNOMHOMOYEHHAs OpraHM3aUns UM YNofTHOMOYEHHbIN MHOVBUAYanbHBIA NpeanpuH1MaTenb)
B TeYyeHue Tpex AHel co AHA npeabsBneHus TpeboBaHUs 0 3ameHe ToBapa 06s3aH 6e3B03Me3AHO NPeoCTaBUThb
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 01.05.2017)
"O 3awmTe npas notpebutenen”

HokymeHT npepocTtasneH KoHcynbTtaHTl noc
[arta coxpaHenus: 12.12.2017

noTpebutenio BO BpeMEHHOe Monb3oBaHWe Ha Nepuog 3aMeHbl ToBap ASIUTENbHOrO Monb3oBaHWs, obnagaroLLmn
3TUMW Xe OCHOBHbIMW MOTPEOUTENBCKMMU CBONCTBaMM, obecneynB ero 4OCTaBKy 3a CBOM cyeT. OTO NpaBurio He
pacnpocTpaHseTcs Ha ToBapbl, MepeyeHb KOTOPbIX OMNpedenseTcs B COOTBETCTBUM C MyHKTOM 2 ctaTen 20
HacTosiLero 3akoHa.

(B pea. PegepanbHbIX 3akoHoB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3)

2. ToBap HeHaanexallero kKa4ecTsa JOMKeH ObITb 3aMeHEH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He ObIBLLMIA
B ynotpebneHuu.

|_|pl/1 3aMeHe ToBapa FapaHTMﬁHblﬁ CPOK ncHncnaeTca 3aHoBO CO AHA nepenadun Toeapa n0Tpe6|/|Temo.

Cratbs 22. Cpoku yaoBneTBOpeHUA oTAeNbHbIX TpeboBaHU NnoTpedbuTtens
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHus NoTpedbuTenst 0 copasaMepPHOM YMEHbLUEHMN MOKYMHOW LieHbl ToBapa, BO3MELLEHUM PacxodoB
Ha MCnpaBrieHne HenoCTaTKoB ToBapa MOTpebuTeneM unvM TPeTbMM FMLOM, BO3BpaTe ynnadeHHoW 3a ToBap
OEHEeXHON CyMMbl, a Takke TpeboBaHWe O BO3MELEHUWM YObITKOB, MPUYMHEHHbIX MOTPebuTento BcneacTeue
npodaxu ToBapa HeHaanexalwlero kadectsa nNubo npeaocTaBneHus HeHagnexawien uHdgpopmaumm o ToBape,
nognexar yAOBMEeTBOPEHMIO NPOAaBLOM (M3roTOBUTENEM, YNOITHOMOYEHHOW OpraHn3aumen nnm ynosHOMOYEHHbIM
WHOVBMAYAmNbHBIM  NpegnpuHUMaTeNneM, MWMMOPTEPOM) B TEYEHWEe [AecATM [OHEeW CO [AHSA npegbsiBrieHus
COOTBETCTBYIOLLIErO TPeOOBaHMS.
(B peqn. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctratba 23. OTBeTCTBEHHOCTb MnpoaaBua (M3rOTOBUTENS, YMNONIHOMOYEHHOW OpraHusauum wunu
YNONTHOMOYEHHOrO0 WHAMBUAYANbHOro npeanpuHMMaTens, uMnopTepa) 3a MNPOCPOYKY BbINOSHEHUA
TpeboBaHui noTpedbuTens
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHne npeaycmoTpeHHbIX ctatbammn 20, 21 1 22 HacTosiero 3akoHa CpPOKOB, a Takke 3a
HEBLINOMNHEHNE (3a4EpPXKKy BbINOMHEHUS) TpeboBaHMs NoTpeduTenst 0 NpegoCTaBNeHNN eMy Ha Nepuos pemMoHTa
(3ameHbl) aHanorMYHoro ToBapa npoaasel, (M3roTOBUTESb, YNOMHOMOYEHHas OpraHM3aLmnsa UM ynornHOMOYEHHbI
WHAMBMAYANbHbLIN NpeanpyHUMaTenb, UMNOpPTEP), 4ONYCTUBLLMI TakMe HapyLLEHWs, ynrnadmBaeT notpedbutento 3a
KaXkObI AeHb NPOCPOYKN HEYCTOMKY (MEHI0) B pa3Mepe 04HOro NpoLEeHTa LieHbl TOBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcsi, UCXo4s U3 ero LieHbl, CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue
notpedurtenst 4OrmkHO Obino ObiThb YAOBMETBOPEHO NPOAABLIOM (M3roTOBMTENEM, YNONMHOMOYEHHOW OpraHu3aumnen
WM YNONMHOMOYEHHBbIM  MHAMBUAYAlNbHBIM  NpeanpuHMMaTenem, WUMNOpPTEPOM), B AeHb [[0OpPOBOSBHOIO
YOOBNETBOPEHUS] Takoro TpeboBaHMS WM B [OeHb BblHECEHUS cydebHoro pelueHusi, ecnu TpeboBaHune
006pOBOMBHO YAOBNETBOPEHO HE ObINo.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbinonHeHusi TpeboBaHW NoTpebutens B CpPOKW, NPedyCMOTpeHHble ctatbamm 20 - 22
HacTosiero 3akoHa, NoTpebuTenb BnpaeBe MO CBOEMY BblOOPY MpeabsBUTb UHble TpeboBaHUS, YCTAaHOBIEHHbIE
cTaTtben 18 HacTosiLero 3akoHa.

Cratbs 23.1. NocnepcTBusA HapylleHUA NPOAABLIOM Cpoka nepefayv npeaBapuTeribHO ONnflaYeHHoro
ToBapa norpeéuTento
(sBegeHa PepepanbHbIM 3akoHOM OT 25.10.2007 N 234-93)

1. [doroBop Kynnu-npogaxu, npeaycmaTtpusarowmnini 06s3aHHOCTb NOTPeGuTensa npeaBapuTenisHO onnaTuTb
TOBap, OOMKeH coaepXaTb YCNOBME O CPOKe Nepeaadn Toeapa notpebutenio.

2. B cniyyae, ecnu npopasel, NOnyYmBLUNIA CYyMMY NpeaBapuTenbHOW onnatbl B onpeaerieHHOM JOroBOpPOM
Kynnu-npogaxu pasmepe, He UCNomnHuUn o6s13aHHOCTL Mo Nepedaye ToBapa NOTpebuTenio B yCTaHOBIEHHBI Takum
[IOrTOBOPOM CPOK, NoTpebuTernb Nno cBoeMy BbiGopy BrpasBe NoTpeGoBaTh:
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 01.05.2017)
"O 3awmTe npas notpebutenen”

HokymeHT npepocTtasneH KoHcynbTtaHTl noc
[arta coxpaHenus: 12.12.2017

nepegayun onnadvyeHHoro Toeapa B yCTaHOBﬂeHHbIVI UM HOBbIN CpPOK;
BO3Bparta CyMMbl npe/J,BapMTeanoﬁ onnartbl TOBapa, He nepeaaHHOoro npogasLOM.

I'IpM 3TOM I'IOTpGGl/ITeJ'Ib Bnpaee I'IOTpe6OBaTb TakkKe MOSfIHOro BO3MELLEHNA y6bITKOB, NPUYNHEHHbIX eMYy
BCneacTteme HapyweHua YCTaHOBIEHHOro AOoroBOpoOM Kynin-npogaxy CpokKa nepenadn npeaBaputeribHO
onnavyeHHOoro Toeapa.

3. B cnyyae HapylueHUst YyCTaHOBMEHHOIo LOrOBOPOM KYNNW-MpoAaxku cpoka nepefadu npegsaputenbHO
onnayeHHoOro ToBapa noTpeGuTento NpodaBeL, yrnadymMBaeT eMy 3a Kakablid AeHb MPOCPOYKM HEYCTONKY (NeHn) B
pa3Mepe MosIoBMHbI NPOLEHTa CYMMbI NpeABapuTeNbHON onnaTtbl ToBapa.

HeycToiika (neHu) B3biCKMBaeTCA CO [OHS, korga Mo [OroBopy Kynnu-nmpofaxku nepejada ToBapa
notpebuTenio pomkHa 6Obina ObiTb OCyLWecTBneHa, [0 OHA Mepegadv ToBapa NOTpeGuTento wnu Ao AHS
YO0BINETBOPeHUs: TpeGoBaHWs NOTPeGUTENS 0 BO3BpaTe eMy NpeaBapuTeENbHO YNauYeHHoR UM CyMMbI.

Cymma B3bICKaHHOW noTpebuTenemM HeycTomku (NeHn) He MOXET MpeBblaTb CYMMY NpeaBapUTENbHOWN
onnaTtbl ToBapa.

4. TpeboBaHus noTpebutens o Bo3spaTte ynnavyeHHoON 3a ToBap CyMMbl 1 O NMOMHOM BO3MeELLEHUN YObITKOB
noanexar yO4OBMEeTBOPEHWUIO NPOAAaBLOM B TeYeHWe AeCATU OHeW CO OHA NpeabsBrneHUs COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeboBaHus noTpebutens, YyCTaHOBMEHHbIE MYyHKTOM 2 HacToslen CcTaTbM, He noanexar
YOOBNETBOPEHUIO, eCny NpodaseL, JOKaXeT, YTO HapyLleHue CPOKOB nepefayun notpebutento npeaBapuTernbHO
OnfayYeHHOro ToBapa NPoun3oLLIO BCreACTBUE HENPEOAONMMON CUrbl N MO BUHE noTpebuTtens.

CratbAa 24. PacyeTtbl ¢ noTpebuTenem B criyyae NnpModpeTeHUs UM ToBapa HeHaasexallero Kayectea

1. MNpn 3ameHe ToBapa HeHagneXxawero kavyecrBa Ha TOBAp 3TOM e Mapku (3TuxX e mogenun u (unu)
apTUKyrna) nepepacyeT LeHbl TOBapa He NPON3BOAMTCS.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpn 3ameHe ToBapa HeHagnexalero kauecTBa Ha TakoM ke ToBap Apyron mapku (mogenu, apTukyna) B
cryyae, ecnv LieHa ToBapa, NoAnexallero 3aMeHe, Hke LieHbl ToBapa, NPegoCTaBneHHOro B3aMeH, notpeburens
OOMKEH JoNnnaTuTh pasHuUy B LieHax; B Criydae, ecrniv LieHa ToBapa, NoAnexallero saameHe, Bbille LieHbl TOBapa,
npeaoCTaBNeHHOrO B3aMeH, pa3Huua B LieHax BbinnayvMBaeTcs notpebutento. LieHa ToBapa, nognexaiiero
3aMeHe, onpeaensieTcs Ha MOMEHT ero 3ameHbl, a ecnn TpeboBaHue NoTpebuTens He yaAOBNETBOPEHO MPOAABLIOM,
LileHa 3aMeHsIeMOro ToBapa 1 LieHa nepeaBaeMoro B3aMeH ToBapa onpeaensoTcs Ha MOMEHT BbIHECEHMWS! Cy40M
PELLEHNs O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npepbsiBneHns notpebutenem TpeboBaHUsi O COPa3MEPHOM YMEHbLUEHUM MOKYMHOW LiEHbI
TOBapa B pacyeT MPUHMMAaETCs LieHa ToBapa Ha MOMEHT MpeabsiBneHus notpebutenem TpeboBaHus 06 yLeHke
Unn, ecrnm oHo [oBpOBONBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHWSI CYLOM PELUEHUSI O COPasMepPHOM
YMEHbLUEHUW NMOKYMHOW LiEHbI.

(n. 3 B peqg. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. Npun BO3BpaTE TOBapa HeHaaexawero ka4yectea NnoTpedbutens BrpaBe TpeboBaTb BO3MELLEHNS pasHULbI
MexXxay LeHOW ToBapa, YCTaHOBMEHHOMW [JOroBOPOM, W LEHOW COOTBETCTBYHOLIEro ToBapa Ha MOMEHT
006pOBOMBHOrO YAOBMETBOPEHMS Takoro TpeboBaHusA unu, ecnv TpeboBaHne Ao0OPOBOSBEHO HE YOOBMETBOPEHO,
Ha MOMEHT BbIHECEHUS CyOM PELLEHMS.

(n. 4 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B Cny4yae BO3BpaTta TOBapa HeHaanexaulero kKadecrtBa, nNpodaHHOrNo B KpeauT, I'IOTpGGI/ITeJ'IPO
BO3BpallaeTCA ynradyeHHad 3a ToBap AEeHEeXHad CyMMa B pa3Mepe noraweHHOro Ko AHK BO3BpaTa yKa3aHHOro
TOBapa Kpeguta, a Takke BO3MELLAETCA nrnarta 3a npeaocrtaBlieHne Kpeguta.
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(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae BosBpaTa TOBapa HeHagnexaliero KavecTBa, NpuobpeTeHHOro noTtpebuTtenem 3a c4yeT
noTpebutenbckoro KpeawuTta (3arima), npogaBel, 0b6s3aH BO3BpaTUTb MNOTPEOUTENO ynnayeHHyl 3a ToBap
OEHEXHYI0 CyMMY, @ TakkKe BO3MECTWUTb YyNnnadyeHHble notpebuTenem NpoueHTbl U MHble MnaTexu no JOoroBopy
noTpebuTenbCcKoro kpeauTa (3anma).

(n. 6 BBeaeH ®eneparnbHbiM 3akoHOM oT 21.12.2013 N 363-$3)

Crartbs 25. [paBo noTpe6uTens Ha o6MeH ToBapa HaAanexallero KayecTea

1. MNMoTpebuTenb BNpaBe 06MeHATL HENPOOOBONLCTBEHHLIN TOBap HaafleXxallero ka4ecTea Ha aHanorMyHbIN
TOBap y Npogasua, Yy KOTOPOro 3TOT ToBap Obin MpuoOpeTeH, ecnu ykasaHHbIi ToBap He nofgoLuen no dgopme,
rabaputam, acoHy, pacuBeTke, pasmepy Unmn KoMnrekTaumm.

(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb nmeeT npaBo Ha 0OMeH HeENPOAOBONLCTBEHHONO TOBapa Hagsexallero kayectsa B TedeHue
YeTblpHagLUaTh OHEN, He cYMTasi OHS ero NoKymnKu.

O6mMeH HenpodoBONLCTBEHHOMO TOBapa Haafnexallero KayecrtBa MPOBOAMTCS, €CNU yKa3aHHbI ToBap He
ObIn B ynotpebneHumn, coxpaHeHbl ero ToBapHbI BUA, NOTpebuTenbckme CBOWCTBA, NNoMbbl, habpuyHbie Apribiku,
a Tarke MMeeTCs TOBapHbI YeK UMM KaccoBblM Yek NMbo WMHOW NOATBEPXAALMA OnnaTty ykasaHHOro ToBapa
AokymeHT. OTCyTCTBME y nOTpebuTens TOBapHOrO Yeka WM KaccoBOro Yeka Nubo MHOro noaTeBepXaatoLlero
onnaTy ToBapa OOKYMEHTa He nuLiaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBMAETENbCKNE NOKa3aHus.
(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MepeyeHb TOBApPOB, He nognexawmx obmMeHy Nno OCHOBaHWAM, YKa3aHHbIM B HACTOsILLER cTaTbe,
yTBepxxaaetcs NpasutensctBom Poccuiickon deaepaumu.

2. B cnyyae, ecnv aHanornyHbli TOBap OTCYTCTBYET B MpoAae Ha AeHb obpalleHust notpebutens k
npoaasuy, NoTpebuTens BNpaBe 0TKasaTbCs OT MCMOMHEHUs1 4OroBopa Kynnu-npodaxu n notpebosaTb Bo3BpaTa
ynnayYeHHoON 3a yKasaHHbI TOBap [OEHEXHOW cyMMmbl. TpeboBaHne noTpebutensa o Bo3BpaTe ynnayvyeHHoOW 3a
yKa3aHHbIA TOBap [OEHEXHOW CyMMbl MOANEXWUT YOOBIETBOPEHUIO B TeYEHME TPeX AHe CO AHA Bo3BpaTta
yKa3aHHOro ToBapa.

Mo cornaweHunto noTpebutens ¢ npogasLOM OO6MeH ToBapa MOXET OblTb MPeayCMOTPEH NpWU NOCTYMNSEeHNN
aHanorn4yHoro toeapa B npogaxy. lNpogaeey 06s13aH He3aMeaAnUTENbHO COOBLNTL NOTPEOUTENO O MOCTYMNEHUN
aHanorn4Horo ToBapa B Npoaaxy.

(n. 2 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Crartbs 26. YTpaTtuna cuny. - ®egepanbHbi 3akoH ot 25.10.2007 N 234-d3.

Cratbs 26.1. JucTaHUMOHHbIN cNOCO6 Npogaxu ToBapa
(sBegeHa degepanbHbiM 3akoHoOM OT 21.12.2004 N 171-93)

1. [JoroBOp pPO3HUYHOM KYMM-NPOAAXKN MOXET ObITb 3aKMOYEH HA OCHOBaHWMN O3HAKOMIIEHUsI NOTPeOUTENs C
npeanoXeHHbIM NMPoAaBLOM ONMCaAHMEM TOBapa MOCPeACTBOM KaTanoroB, NMpoCrneKkToB, 6ykneToB, (OTOCHUMKOB,
CPeacTB CBsi3N (TENEBM3NOHHOWM, MOYTOBOW, PagMOCBSA3N U APYrMX) WM MHBIMU UCKMHOYaoLWMMU BO3MOXHOCTb
HenocpeACcTBEHHOrO O3HAKOMIEHUs1 NOTpebutensi ¢ ToBapom nNMbGo o6pasLoM ToBapa Mpu 3aKrYeHUM Takoro
J0roBopa (ANCTaHUUOHHBIM cnocob npogaku ToBapa) crnocobamu.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpoaaBuoOM A0 3aKMYeHUst goroBopa OOoMkHa OblTb MpenocTaBneHa noTpebutento nHgopmaums ob
OCHOBHbIX MOTPeOMTENbCKUX CBOWCTBax ToBapa, 06 agpece (MecTe HaxoXOeHwsl) npogasBua, O MecTe
N3roToBreHNs ToBapa, 0 NONIHOM (PUPMEHHOM HaMMEHOBaHWUM (HaMMeHOBaHMN) NpoaaBLa (M3roToBUTENS), O LIEHe
1 06 ycnoeusix npuobpeTeHns ToBapa, O ero AOCTaBKe, CPOKE CryXObl, CPOKe rOAHOCTU U rapaHTUINHOM CPOKe, O
nopsiake onnaTbl TOBapa, a Takke O CPOKe, B TEYEeHMEe KOTOPOro OEeWCTBYET MPEAnOXEeHUE O 3aKoYeHUn
Jorosopa.
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3. r|0Tpe6VITeJ'IIO B MOMEHT [OO0CTaBKM TOBapa AOO0JNKHa OblTb B MUCbMEHHOM d)opme npegocTtaBrieHa
VIHd)OpMaLI,VIFl O ToBape, npeayCcMOoTpeHHad ctateen 10 HacToswero 3akoHa, a Takke npenoycMOTpeHHaA NMyHKTOM
4 HacTosiILEen cTaTbm I/lHCbOpMaLI,Mﬂ O nopsaake n cpokax Bo3Bpata ToBapa.

4. MoTpeGuTens Bnpase oTkasaTbCs OT ToBapa B NMoGoe BpeMs 40 ero nepeaaydu, a nocrne nepeaayn tosapa
- B TeYeHne ceMun gHei.

B cniyyae, ecnu uHdopmauus o mnopsigke M Cpokax BO3BpaTa ToBapa Hapnexallero kadecTBa He Obina
npegocTaeneHa B NMCbMeHHON hopMe B MOMEHT 4OCTaBKM ToBapa, NoTpebuTenb BripaBe 0Tka3aTbCA OT ToBapa B
TeyeHue Tpex MecsiLleB C MOMeHTa Nepeaayy Toeapa.

BosapaT TOBapa Hagnexauwlero KaydyeCctBa BO3MOXEH B Cllyydae, eClih COXpaHeHbl ero TOBaprIIZ BUA,
ﬂOTpGGMTeJ'IbCKMe CBOWCTBA, a Takke OOKYMEHT, nomaep»m,awl.u,mﬂ (*)aKT M yCcnoBuaA MNMOKYMKN yKa3aHHOro ToBapa.
OTcyTCTBMe y I'IOTpeﬁl/lTeJ'lFl OOKYMeHTa, noaresepXxagaroLiero q.)aKT M yCcnoBuA NOKYNKu ToBapa, He nullaet ero
BO3MOXHOCTM CCblN1aTbCA Ha Apyrne gokasartesnbCTBa npwo6peTeHM;| TOBapa y AaHHOro npogasua.

MoTpebutens He BNpaBe oOTKa3aTbCsA OT TOBapa  Hagnexawlero  KayecrtBa, WMeElOLLEero
nHamenayanbHoO-onpeaeneHHblie CBOVICTBa, ecnun yKa3aHHbIl7I TOBap MOXeT ObITb MCMONb30BaH WCKMOYUTENBHO
npuobpeTaroLmm ero notpedurenem.

Mpu oTkase noTpebutensa OT ToBapa NpodaBeL, OOSPKEH BO3BPaTUTb €My AEHEXHY CyMMY, YyniayvyeHHyo
noTpebutenem no 4OroBopy, 3a UCKMIOYEHMEM PacxoaoB NpoAasua Ha 4OCTaBKy OT NOTpebutens Bo3BpaLLeHHOro
TOBapa, He MNO3gHee YeM 4epe3 [ecATb AHEW CO [OHA NpeabsBrneHuss notpebuTeneM COOTBETCTBYHOLLENO
TpeboBaHus.

5. MocneacTeusa Npodaxu ToBapa HeHaanexallero kayecTea AUCTaHLMOHHBIM CriocoGom npodaxu ToBapa
YCTaHOBINEHbI NMOMOXEHUSMU, NPeayCMOTPEHHBIMU CTaTbAMK 18 - 24 HacTosLero 3akoHa.

Cratbsa 26.2. MpaBuna npoaaxu oTaeNbHbIX BUAOB TOBapOB
(BBegeHa PenepanbHbiM 3akoHOM oT 18.07.2011 N 242-903)

MpaBuna npogaxu OTAENbHbIX BWAOB TOBApoOB YcTaHaBnueawTcs [lpaButenbctBoM Poccuiickon
depnepaumu.

Mnaea lll. BALLUTA NPAB NOTPEBUTENEN NPU BbIMONTHEHUU
PABOT (OKA3AHWUWM YCIIYT)

Ctatbs 27. CpoKu BbINOJIHEHNA paboT (OKa3aHuA ycnyr)

1. Wcnonnutenb o6si3aH OCyLLECTBUTb BbINOMHEHME paboTbl (OKasaHwWe yCryrm) B CPOK, YCTaHOBMEHHbIN
npaBunamMy BbINOMHEHUSI OTAENbHbIX BUAOB paboT (OkasaHWs OTAernbHbIX BWMOOB YCMYr) WM LOTOBOPOM O
BbIMOMHEHUN paboT (okasaHwu ycnyr). B pgoroBope O BbINOMHEHUM pPaboT (OKasaHWM YCryr) MOXET
npegycMaTpuBaTbCA CPOK BbINOMHEHUS paboThbl (OKkasaHusi yCryru), €cnv ykasaHHbIMW MpaBunamMv OH He
NpedycMOTPEH, a TakKe CpOK MeHblUe NPOJOIPKUTENBHOCTU, YEM CPOK, YCTAHOBIEHHbIA YKa3aHHbIMM
npasunamu.

2. Cpok BbINOMHEHNs1 paboThbl (OKasaHWst yCnyrn) MOXeT onpefensatbcd Aaton (nepuogom), K KOTOpown
OOIMKHO ObITb 3aKOHYEHO BbIMOMHEHWE paboTbl (OKasaHwe ycnyru) wnu (M) gaTon (Nepuogom), K KOTOpPOM
MCNOMHUTENb AOMKEH NPUCTYNUTBL K BbINOMHEHUIO paboThl (OKa3aHU YCryru).

(B pea. depgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnydyae, ecnu BbINofnHeHUe paboTbl (Oka3aHMe YCMnyru) OCYLLEeCTBASETCA MO 4YacTsaMm (4ocTaBka
neproanYecko neyaTn, TeXHNYeckoe obCnyXMBaHWE) B TEYEHNE CPOKa AENCTBUS JOroBOpa O BbIMOMIHEHUN paboT
(okazaHuM ycnyr), OOMKHbI NpeaycMaTpuBaTbCsl COOTBETCTBYIOLLME CPOKM (MEepUOAbl) BbIMOMHEHWS Takux paboT
(okasanwus ycnyr).

Mo cornawieHno CTOPOH B LOroBOpPEe MOryT ObiTb NPeayCMOTPEHbl TakkKe CPOKU 3aBEpPLUEHUs] OTAEMbHbIX
aTanoB paboTbl (MPOMEXYTOYHbBIE CPOKM).
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(n. 3 BBeaeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)
Crartbs 28. NocnencTBuA HapyLeHUs1 UICMOJNTHUTENEM CPOKOB BbINOJTHEHUA paboT (oka3aHus ycnyr)

1. Ecnu vcnonHuTenb HapyLuWn CPOKX BbIMOMHEHUA paboTbl (OKaszaHWa YCnyru) - CpokM Hadvana u (unm)
OKOHYaHWSA BbIMNONHEHUsT paboTbl (OKkasaHWa ycnyrv) M (M) NPOMEXYTOYHbIE CPOKW BbIMONHEHUsT paboThbl
(oka3aHust ycnyru) unu Bo BpeMs BbINOfHeHWs paboTbl (OKkasaHusa ycnyru) ctano odeBWUAHbIM, YTO OHa He Oyaer
BbIMOSIHEHA B CPOK, NOTpedbMTENb N0 CBOEMY BbiGOpY Bripase:

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-®3)

Ha3Ha4YUTb UCMOMHUTENIO HOBbIV CPOK;
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

nopyynTb BblNONTHEHUE paGOTbI (OK333HM8 yCJ'IyFM) TPpeTbMM Nnuam 3a pa3yMHy LUEeHYy Unn BbINONMHUTL ee
CBOMMMU cnamun n I'IOTpe6OBaTb OT UcnonHuTena Bo3MelleHna NoHeCeHHbIX pacxoaos;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOMHEHNEe paboThl (OKasaHue ycnyru);

0TKa3aTbCHA OT UCNOMNHEHNS AOroBOpa O BbINOMHEHUN paboTbl (OKkazaHun ycnyriu).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebutens Bnpase noTpeboBaTb Takke MOSHOO BO3MELLEHUS YObITKOB, NPUYMHEHHBIX eMy B CBHA3M C
HapyLleHWeM CPOKOB BbINOMHEHUS paboTbl (OkasaHus ycnyru). YObITKM BO3MELLAITCA B CPOKW, YCTAHOBIEHHbIE
ONS yOOBNETBOPEHUSA COOTBETCTBYHOLLMX TpeboBaHmi noTpebutens.

(B peqa. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenemMm HOBbIE CPOKWU BbIMOMHEHUs paboTbl (OKa3aHWsl yCryrn) ykasbiBatoTCA B
[0roBope 0O BbINOSTHEHUN paboThl (OKa3aHWUM yCryru).
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoykM HOBbIX CPOKOB MOTpebuTenb BnpaBe NpeabsBUTb WCMOMHUTENM WHble TpeboBaHwus,
YCTaHOBMEHHbIE NMYHKTOM 1 HAcTOsILLEN CTaTbM.

3. LleHa BbINonHeHHOM paboTbl (OKa3aHHOW Yycnyru), BO3Bpallaemasa noTpedutento npu oTkase oT
NCMONHEHUs1 AOrOBOPa O BbINOMHEHWUN paboThl (OKa3aHuM ycryru), a Takke yduTbiBaemasi Mpu yMeHbLUEHUWN LieHbI
BbINOSTHEHHOW paboThbl (OKka3aHHOW YCIyru), onpeaensieTcs B COOTBETCTBUM C NyHkTamu 3, 4 n 5 cratbn 24
HacTosiLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpu oTKa3e OT UCMOITHEHNS AOrOBOPA O BbINOMHEHUM paboThbl (OKa3aHWUK YCyr) UCMOMNHUTENb HE Bnpase
TpeboBaTb BO3MELLEHNSI CBOUX 3aTpaT, NPOM3BELAEHHbBIX B MpoLecce BbINOMHEHMA paboTbl (OKa3aHus ycnyru), a
TakKe Nnatbl 3a BbINOMHEHHY0 paboTy (OKa3aHHyH yCryry), 3a UCKIMIOYEHEM Crny4dasi, ecriv noTpedutene NpuHAN
BbIMOMHEHHY0 paboTy (OKa3aHHyo ycnyry).

(B pea. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

AG3au, uckniouveH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLleHus yCTaHOBMEHHbIX CPOKOB BbIMOMHEHUS paboThbl (Oka3aHust YCryrn) Unm HasHauyeHHbIX
noTpebuTenem Ha OCHOBaHUM NyHKTa 1 HacTosILLEN CTaTb HOBLIX CPOKOB UCMOSMHUTENb yrnaynBaeT notpeburento
3a Kaxabl AeHb (4ac, ecnu Cpok onpedeneH B Yacax) MPOCPOYKM HEYCTOWKY (MEHK0) B pa3mMepe Tpex NpPOLIEHTOB
LeHbl BbINOMHEHUS paboTbl (OKa3aHMs yCryru), a eCnu LieHa BbINOMHEHNs paboTbl (OKasaHWs ycnyru) 4OroBoOpom o
BbINOMHEHUN paboT (OKa3aHMKM YCnyr) He onpefeneHa - obLien LeHbl 3akasa. [JoroBopom O BbIMNOMHEHWMM paboT
(okasaHuM ycnyr) mexgy noTpebuTenem M UCMOMHUTENEM MOXET ObITb yCTaHOBMNEH Gonee BbICOKUA pasmep
HEYCTOWKN (NeHMN).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHsl) 3a HapylleHMe CPOKOB Havarna BbIMONHEHWsi paboTbl (Oka3aHust ycrnyru), ee aTana
B3bICKVBAETCS 3@ KaXabli AeHb (Yac, ecniu CPOK OnpeferneH B Yacax) NpocpoYkM BRMOTb 4O Hayana BbIMONHEHNS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 01.05.2017)
"O 3awmTe npas notpebutenen”

HokymeHT npepocTtasneH KoHcynbTtaHTl noc
[arta coxpaHenus: 12.12.2017

paboTbl (Oka3aHWsa ycryru), ee atana wunu npeabsasneHus notpebutenem TpeboBaHUi, NPeAYCMOTPEHHbIX MYHKTOM
1 HacToslLLEen cTaTbu.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolka (neHsl) 3a HapylUeHWEe CPOKOB OKOHYaHWUS BbIMOJTHEHMSI paboTbl (OKasaHus ycnyru), ee aTana
B3bICKMBAETCA 3a KaxAbl OeHb (4ac, ecrnv CpoK ornpedeneH B Yacax) MPOCPOYKM BMOTb [O OKOHYaHUS
BbINOMHEHNss paboTbl (OkasaHMsA ycnyrn), ee aTana WM NpeabsiBeHuss notpebutenem TpeboBaHUN,
nNpeayCMOTPEHHbIX MYHKTOM 1 HACTOsILLEN cTaTbMu.

(B pea. degepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3biCKaHHOW NOTPeGuTenem HeycTonku (MeHu) He MOXET MpeBblaTb LeHy OTAeNlbHOro Buaa
BbINOMHEHUst paboTbl (OKasaHWsa ycryrv) unv obLuylo LieHy 3akasa, ecrnil LieHa BbINONHEeHUs OTAeNnbHOro Buaa
paboTbl (OKkasaHus ycryru) He onpeaeneHa 4OroBOpPOM O BhINOMHEHUU paboThl (OKa3aHuM ycryri).

Pa3mep HeycToMKM (NeHn) onpenensieTcs, ICXOAA U3 LieHbl BbINONHEHUs paboTbl (OKasaHus ycnyru), a ecnu
yKkaszaHHas LeHa He onpeaerneHa, ncxogs vM3 obLUen LeHbl 3akasa, CyLleCcTBOBaBLUENW B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebuTena AOMKHO OblNo ObiTb YOOBNETBOPEHO WCMNOMAHUTENEM B [AeHb A06POBOMBHOrO
yAoOBNEeTBOPEeHNA TakKoro Tpe6OBaHVI$| mnn B AOeHb BblHECEHUA cyp,e6Horo pewleHnda, ecnu TpGGOBaHVIe
notpebutens 4OOPOBONLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noTpedbuTens, YCTaHOBMEHHble MNyHKTOM 1 HacTosen CcTaTtbl, He noanexar
YOOBMETBOPEHMUIO, €CNN UCTIONHUTENb JOKaXeT, YTO HapyLUeHWe CPOKOB BbINOMHEHUS paboTbl (OKasaHus ycnyru)
Npon30LLIIO BCEACTBUE HENPeOo4oNTMMON CUMbl UK MO BUHE NOTpebuTens.

Cratbsa 29. NpaBa noTpebuTtens NpM o6HapyXeHUn He[AOCTaTKOB BbINOMTHEHHON PaboTbl (OKa3aHHOM
ycnyrm)

KoHcynbTaHTlntoc: npumevaHme.

O npaBax noTpebutens - y4acTHMKa LONEBOro CTPOUTENBLCTBA B Criyyae, ecriv 00bEeKT 40NEBOro CTpouTenbCcTBa
MOCTPOEH C OTCTYMIIEHNEM OT YCMOBUIA 3aKMOYEHHOro 4OroBopa, MPUBEALUMM K YXYALIEHUO KayecTBa TaKoro
06bekTa, cMm. n. 2 cT. 7 PeagepanbHoro 3akoHa ot 30.12.2004 N 214-03.

1. MNoTpebutenbs Npu OBHApPY>XEHUN HEOOCTATKOB BbIMOSTHEHHON pPaboTbl (OKa3aHHOW YyCryru) BripaBe Mo
cBoeMy Bblibopy noTpeboBaTh:

0e3B03Me34HOro yCTpaHEHUs1 He4OCTaTKOB BbIMOMTHEHHON paboThl (Oka3aHHOW ycnyrn);
COOTBETCTBYIOLLErO YMEHbLUEHNS LIEHbI BbINONTHEHHOW paboThl (OKa3aHHOW yCryri);

6e3B03Me3HOTO M3rOTOBMEHWUA APYro/ Bely W3 OAHOPOAHOrOo MaTtepuana Takoro Xe KadecTBa WM
MOBTOPHOIO BbINOMNHEHUA paGoTbl. Mpyu 3TOM noTpeGuTens 0GA3aH BO3BPATUTL paHee MepedaHHylo emy
UCMONHUTENEM Belllb;

BO3MeELLEeHNA NMOHEeCEeHHbIX UM pacxodoB MO YyCTpaHeHUIo HeOoCTaTKOB BbIMOSTHEHHON p860TbI (OKaSaHHOVI
yCJ'IyI'VI) cBOUMMU cunamMum mnnu TpeTbUMHn nnuamu.

YpoBneTtBopeHne TpeboBaHnn notpebutena o 6e3803mMe3gHOM YCTpaHEHUN HEAOCTATKOB, 00 M3roTOBMEHMU
OPpYror BewM MnM O MOBTOPHOM BbIMNOMHEHUM PaboThbl (OKasaHWM yCryrm) He OCBOOOXOAET WCMONMHWUTENS OT
OTBETCTBEHHOCTU B (POPME HEYCTONKM 3a HapyLLEHNe CPOKa OKOHYaHWUs BbINOMTHEHUS paboThbl (OKasaHus ycnym).
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BnpaBe OTka3aTbCsA OT MCMOSIHEHMS OOroBOpa O BbIMOMHEHWM paboTbl (OKa3aHWMKU YCryru) u
noTpeboBaTb MOMHOTO BO3MELLEHNS YOLITKOB, €CN B YCTAHOBIEHHBIA YKa3aHHbIM JOFOBOPOM CPOK HEL0CTaTKM
BbINOMHEHHON paboTbl (OKa3aHHOW YCryrn) He ycTpaHeHbl ncnonHutenem. MNotpebuTens Takke BnpaBe 0Tka3aTbCs
OT UCMONHEHUs [OroBopa O BbINOMHEHWM paboTbl (OKasaHuW ycnyru), ecnv UM OOHapyXXeHbl CyLLECTBEHHbIE
He[oCTaTKM BbIMONHEHHONW paboTbl (OKa3aHHOW YCryru) UM WHbIE CYLLECTBEHHblIE OTCTYMIEHUSI OT YCMOBWIA
[oroeopa.

KoucyanaHTl'Imoc www.consultant.ru CtpaHuua 23 u3 33

HageXHas npaBoBas noaaepxka


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=B2B5DD884DABCBF68C891AE1C3ACDCD1BEC17AF91042E011F6B43365DE4FB0F66A70F6400D0602QAt0H
consultantplus://offline/ref=B2B5DD884DABCBF68C891AE1C3ACDCD1BEC17AF91042E011F6B43365DE4FB0F66A70F6400D0602QAt0H
consultantplus://offline/ref=B2B5DD884DABCBF68C891AE1C3ACDCD1BBC17BFA114BBD1BFEED3F67D940EFE16D39FA410D0702A0QAt6H
consultantplus://offline/ref=B2B5DD884DABCBF68C891AE1C3ACDCD1BEC17AF91042E011F6B43365DE4FB0F66A70F6400D0602QAt2H

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 01.05.2017)
"O 3awmTe npas notpebutenen”

HokymeHT npepocTtasneH KoHcynbTtaHTl noc
[arta coxpaHenus: 12.12.2017

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

|_|0Tp86I/ITeJ'Ib Bnpaee I'IOTpGGOBaTb TakkKe NOoJfMHOro Bo3mMelleHnda y6bITKOB, NPUYNHEHHbIX eMy B CBA3N C
HegocTaTKamMu BbINOSTHEHHOMN paGOTbI (OKaSaHHOVI yCJ'IyFM). YO6bITKM BO3MELLIAOTCH B CPOKKM, yCTaHOBJI€HHbIE OnA
yAoBNeTBOpeHNnA COOTBETCTBYHOLLNX Tpe6OBaHMﬁ I'IOTpe6I/|TeJ'IF|.

2. LeHa BbinonHeHHon paboTbl (OkazaHHOW ycnyru), Bo3Bpaliaemas noTpebutento npu oTkase oT
NCMONHEHUs1 AOroBOpa O BbINOMHEHWUN paboThl (OKa3aHuM ycryru), a Takke ydnTbiBaemasi Mpu yMeHbLUEHWUWN LieHbI
BbIMONIHEHHON paboTbl (OkasaHHOW Ycryru), onpeaenseTca B COOTBETCTBMM C MyHkTamu 3, 4 n 5 cratbn 24
HacTosiero 3akoHa.

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBsi3aHHble C HegoOCTaTKaMu BbIMOMHEHHOW pPaboTbl (OKa3aHHOW ycnyru), MOryT ObiTb
npeabsaBneHbl NpyY MPUHATAW BbINOMHEHHOW paboTbl (OKa3aHHOW YCnyrn) WM B XOo4e BbIMONHEHUs paboTbl
(oka3aHusi ycnyru) nubo, ecnm HEeBO3MOXHO OOHapyXWTb HeOoCTaTKM NpWU MPUHATAU BbINOMHEHHOW pPaboTbl
(okasaHHOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBNEHHbLIX HACTOALLMM NMYHKTOM.

MoTpebuTtens BnpaBe npeabsABnsATb TPeboBaHWSA, CBSA3aHHblE C HedoCTaTKaMy BbINOSIHEHHOW pPaboThl
(okasaHHOM ycnyrn), ecnm oHU OBHapyXeHbl B TeYEHWUE rapaHTUMHOIO CpoKa, a Npu ero OTCYyTCTBMU B pasyMHbIV
CpOK, B npefdenax ABYX NeT CO OHA MPUHSATUSA BbIMNONTHEHHOW paboTbl (OKasaHHOW YCnyrn) unvM nNATM NeT B
OTHOLUEHWM HEAOCTATKOB B CTPOEHUU N MIHOM HEABMKUMOM UMYLLIECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-3)

4. VicnonHutenb OTBEYaET 3a HeaocTaTkM paboThl (YCnyru), Ha KOTOPYK He YCTAHOBMEH rapaHTUNHbBIA CPOK,
ecnv noTpebutenb OOKaXeT, YTO OHM BO3HWUKMM OO0 €e MPUHATUA UM WAW MO MpuUYMHaM, BO3HWUKLIMM OO 3TOro
MOMEHTA.

B oTHoweHun paboTbl (YCnyru), Ha KOTOPYH YCTAHOBMEH rapaHTUMHBIA CPOK, UCMOSTHUTENb OTBEYAET 3a ee
HeLoCTaTKW, ECNN HE JOKaXeT, YTO OHW BO3HUKIU MOcne NpuHaTMs paboTbl (ycnyru) notpebutenem Bcneacteme
HapylweHMs MM MpaBuN  UCMONb30BaHWA pesynbTata paboTbl (ycrnyrn), OEWCTBUMW TPeTbUX §ul  UNn
HenpeoaAosIMMON CUIbI.

(n. 4 BBegeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

5. B cnyyvasx, korga npeayCcMOTPEHHbIA AOrOBOPOM rapaHTUIAHBIA CPOK COCTaBnsieT MeHee OByX feT (natu
neT Ha HeABWXKMMOE UMYLLECTBO) M HegocTaTkM paboTbl (ycnyrn) obHapyXeHbl MoTpebutenem no UcTteveHuu
rapaHTMNHOIO CpoKa, HO B npegenax AByx neT (NATM NeT Ha HeABWXMMOE MMYLLECTBO), NoTpebuTtens Brpase
npeabaBuTb TpeboBaHUs, NPeayCMOTPEHHbIE NMYHKTOM 1 HACTOSALLEN CTaTbW, ECNN AOKAXKET, YTO Takme HeJocTaTku
BO3HMWKIM 0 NPUHATMSA UM pesynbTaTta paboTbl (yCryru) unv no npuymHam, BO3HUKLLMM 0 3TOrO MOMEHTA.

(n. 5 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHNsI CyLLECTBEHHbIX HeA4OCTaTKoB paboThl (ycrnyrn) notpebutens Bnpase nNpegbsBuTb
ncnonHutento TpebosaHve o 6€3B03ME3HOM YCTPaHEHUN HEAOCTATKOB, €CIN AOKaXeT, YTO HeJOoCTaTKA BO3HUKIN
00 NPUHATUA UM pesyrnbTata paboTbl (yCnyrn) unu no NpUYnMHaM, BO3HWUKLLKMM A0 3TOr0 MOMeHTa. 3To TpeboBaHve
MOXeT ObITb NPeAbSBMNEHO, €CNU Takue HeJoCTaTKM 06HaPYXEeHbI MO NCTeYEeHUN ABYX NET (NATU NeT B OTHOLLEHUM
HeOBWXMMOro MMYyLLECTBA) CO AHS NPUHATUSA pe3ynbTata paboTebl (ycrnyru), HO B npefenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycryrn) cpoka crnyx0bl UM B TeYEHUe AEeCHATU NeT CO OHSA MPUHATMS pesynbrata paboTbl
(ycnyrn) notpeburtenem, ecnm cpok crnyxbbl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHve He yOOBNETBOPEHO B
TeYeHne ABaguaTu OHEN CO OHS ero npegbsBneHus notpebutenem unu oBHapyXeHHbI HeJOCTaToK SABMSeTCH
HeyCTpaHuUMbIM, NOTPeOUTEND NO CBOEMY BbIOOPY Bnpase TpeboBaTh:

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLETO YMEHBLUIEHUS LIeHbI 32 BbINOMHEHHYO paboTy (OkasaHHyto ycnyry);

BO3MeELWEeHNA NMOHEeCEeHHbIX UM pacxod4oB MO yCTpaHEeHUKo HeOoCTaTKoB BbIMONHEHHON paGOTbI (OKa3aHHOI7I
yCJ'IyI'VI) CBOMMMU cunamMum nnm TpeTbMMN NMUamMmun;

oTKasa OT UCMONHEHUSI JOrOBOPA O BbIMNONHEHUM PabOoThI (OKa3aHWW YCRyr) U BO3MELLIEHNS YObITKOB.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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Crtatbs 30. CpokM ycTpaHEeHUs1 He4OCTaTKOB BbINOMIHEHHOW paboTbl (OKa3aHHOM yCIyru)

Hepoctatkn pabotbl (ycnyrn) AOmkHbl BblTb yCTpaHeHbl UCMOMHUTENEM B pa3yMHbIA CPOK, Ha3Ha4YeHHbIN
notpebutenem.
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AbB3aL, ucknoyeH. - PegepanbHbiv 3akoH oT 17.12.1999 N 212-03.

HasHauyeHHbIN noTpebuTenemM cpok ycTpaHeHuUs HeJOCTaTKOB TOBapa yKa3blBaeTCsi B JOrOBOPE UM B UHOM
NoANUCbIBaEMOM CTOPOHaMM JOKYMEHTe nNnbo B 3asiBMEHMK, HanpaBreHHOM NoTpebuTenem UCNONMHNUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylleHWe NpefyCMOTPEHHbIX HaCTOsILLENA CTaTbeld CPOKOB YCTPaAHEHUS HeAO0CTaTKOB BbINOMHEHHOM
paboTbl (OKka3aHHOW YCNyrk) UCMOMHUTENb ynnadmBaeT MOTPeOMTENto 3a Kaxabli AeHb MPOCPOYKU HEYCTOMKY
(neHo), pasmep M MNOPSOOK MCYUCINEHUSI KOTOPOW ONpPeaensitoTcs B COOTBETCTBUM C MYyHKTOM 5 ctatbn 28
HacTosiLero 3akoHa.

B cnyyae HapylweHusa ykasaHHbIX CPOKOB MOTPebMTENb BNpaBe MNpPeabsBUTb WCMOMHUTENK UHbIE
TpeboBaHus, NpegyCMOTPEHHbIE NyHKTaMKn 1 1 4 ctatbh 29 HacTosALwero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHUsi oTaesNbHbIX TpeboBaHMM noTpebuTens

1. TpeboBaHus noTpebuTens 06 yMEHbLUEHUN LEHbl 3a BbINOMHEHHYK paboTy (OKasaHHyH ycrnyry), o
BO3MELLEHMM PACXOAOB MO YCTPAHEHUIO HEAOCTATKOB BbINOMHEHHOW paboThl (OKa3aHHOW YCIyrn) CBOMMW Cuamm
UNn TPETBUMU NMLAMK, @ Takke O BO3BpaTe ynnadeHHon 3a paboty (ycnyry) OEHEXHOW CyMMbl U BO3MELLEHUM
yObITKOB, NPUYNHEHHBIX B CBSI3N C OTKA30M OT MCMOMHEHUS [OrOBOpa, NPeayCMOTPeHHbIe NyHKTOM 1 cTatbu 28 u
nyHktammn 1 1 4 ctatbn 29 Hactosiwero 3akoHa, nognexart yOooBMeTBOPEHWU0 B OECATUOAHEBHbIA CPOK CO OHS
npeabsaBreHns COOTBETCTBYIOLLEro TpeboBaHums.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus notpebuTtena o 6e3B03ME34HOM M3rOTOBIEHUN APYrov BELLM U3 OQHOPOAHOro Marepuana
TaKOro Xe KayecTBa WM O MOBTOPHOM BbINOMHEHWU paboTbl (OKa3aHuW ycryrv) nognexart y4OBMeTBOPEHWIO B
CPOK, YCTaHOBIIEHHbIA As1 CPOYHOrO BbIMNOMHEHMS paboThbl (Oka3aHust ycryrn), a B cryvyae, ecnm 3TOT CPOK He
YCTaAHOBMEH, B CPOK, NMPEAYCMOTPEHHbIN LOrOBOPOM O BbINOSIHEHMM paboThl (OKazaHMK ycryrn), KoTopbin Gbin
HeHaanexawle NCMoMHEH.

3. 3a HapylweHne NpeayCMOTPEHHbIX HAaCTOSILLLEN CTaTbeN CPOKOB YAOBMNETBOPEHUS OTAENbHbIX TpeboBaHWI
notpebutens ucnonHuTene yniaynBaeT NOTPeOUTENto 3a KaXabi OeHb NMPOCPOYKN HEYCTOWNKY (NEHH), pasmep u
NopsigoK MCYUCTIEHMS KOTOPOM ONpeaensnTcs B COOTBETCTBUN C MyHKTOM 5 cTaTby 28 HacToswero 3akoHa.

B cnyyae HapylleHusi CpPOKOB, yKa3aHHbIX B MyHKTax 1 u 2 Hactoswen ctaTbu, notpebutens Bnpase
NpeabsABUTbE UCMONTHUTENIO UHblE TpeboBaHWA, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTtbu 28 1 nyHkTamn 1 n 4 ctatbu
29 HacTosilero 3akoHa.

Crartbs 32. [paBo noTpebuTens Ha O0TKa3 OT MUCNONIHEHMSA 4OroBopa O BbINOJIHEHUU PaboT (OKa3aHun

ycnyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe OTKa3aTbCA OT MCMOJSIHEHMS OOroBOpa O BbIMOSIHEHWMM paboT (OKasaHuwM ycnyr) B
nmoboe BpemMs Mpu YCroBUM OMnatbl WCMOMHUTENO (DAKTUHECKU MOHECEHHBbIX MM pacxodoB, CBSA3AHHbLIX C
ncnonHeHneM obs3aTenbCTB NO JaHHOMY JOroBOpY.

Crartbs 33. CmeTa Ha BbINONHeHMe paboThbl (OKasaHue ycrnyru)

1. Ha BbinonHeHue paboTbl (OkasaHwe ycnyru), NpegycMOTPEHHOW [AOrOBOPOM O BbINOMHEHUM paboTbl
(oka3aHuu ycnyru), MOXeT ObITb COCTaBMEHa TBeEpAast Unu NpubnusuTenbHas cmeTa.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 01.05.2017)
"O 3awmTe npas notpebutenen”

HokymeHT npepocTtasneH KoHcynbTtaHTl noc
[arta coxpaHenus: 12.12.2017

CocraBneHue Takon cMeTbl No TpeGOBaHMPO I'IOTpe6l/ITeJ'IF| U1 ucnonHuTens obsasartensHo.

2. VicnonHutenb He Bnpaee Tpe6OBaTb yBeNnn4eHna TBepD,OIZ CMeThI, a I'IOTpe6I/ITeJ'Ib - €€ YMEeHbLUEeHUd, B
TOM 4Hucne B Crniydae, Kkorga B MOMEHT 3aKrio4eHna Oorosopa UcCKn4vanacb BO3MOXHOCTb NpeayCMOoTpeTb NOSHbIN
0bbeM noanexaiimx BbINOfHEHUIO pa60T (0Ka3aHI/1|'0 yC.I'IyF) Unu HeobxooMMbIX AN 3TOro pacxonos.

WcnonHuutenbs nmeeT npaBo TpeboBaTb yBenuyeHuss TBEpPAOW CMEeTbl NpY CyLLeCTBEHHOM BO3pacTaHum
CTOMMOCTW MaTepuanoB u ob6opyaoBaHus, NpedoCTaBnsieMblX WCMOMHUTENEM, a Takke OKa3blBaeMbIX €My
TPETbMMU NULEAMU YCNYr, KOTOpPOe Hemnb3s OblNo npegycMOTpeTb MNpu 3aknodeHun porosopa. [pu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHME UCNOMHUTENb BrpaBe PacTOprHyTb 4OTOBOP B CyAeOHOM Nopsake.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3HMKNa HEO6XOOMMOCTb BbINOSTHEHUS [OMNOMHUTENBHBIX PAbOT (OKa3aHUst AOMONTHUTENbHBLIX YCIyT)
N NO 3TOWN NPUYNHE CYLLLECTBEHHOMO MPEBbILLEHUS NPUBIU3NTENBLHOM CMETbI, UCMONHUTENb 06513aH CBOEBPEMEHHO
npegynpeants 06 aTtoM noTpebutens. Ecnu notpebutens He gan cornacue Ha NpeBblleHWe NpUoNU3NTENBLHON
CMeTbl, OH BnpaBe OTKas3aTbCsA OT UCMONHeHWs gorosopa. B aTtom cnyvae vcnonHutenb mMoxeT TpeboBaTb OT
notpebutens ynnatbl LeHbl 3@ BbIMOMTHEHHYIO paboTy (OKa3aHHYHo yCcrnyry).

McnonHutenb, CBOEBPEMEHHO He npeaynpeauvBlLMin noTpebutens o HeobXxoauMOCTM NpPEBbILLEHUS
NpuBnM3nTenbHON CMeTbl, 0693aH MCNONHUTL AOroBOP, COXPaHASA NpaBo Ha onnaty paboTsl (ycnyru) B npegenax
NpUBnMU3NTENbHON CMETLI.

(n. 3 BBeaeH ®efepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Crtatbs 34. BbinonHeHne paboTbl U3 matepuana UCnonHUTens

1. icnonHutenb 065s3aH BbINOMHUTL paboTy, onpeneneHHy 4OroBOPOM O BbINOSTHEHUM paboThbl, U3 CBOEro
mMaTepuana 1 CBOMMWU CpeacTBamu, ECININ MHOE HE NpeayCMOTPEHO JOFOBOPOM.
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

VcnonHuTenb, NpefocTaBMBLUMIA MaTepuan Ans BbINOMHEHUs paboTbl, OTBEYaeT 3a ero HeHaanexaiiee
Ka4yecTBO Mo npasunam 06 OTBETCTBEHHOCTM NpoAaBLa 3a TOBapbl HEHAANEXaLlero kayecTaa.
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan WCMONHWTENS ONnaYMBaeTcs MnoTpeduTenem npu 3akNiOYEHUM YKa3aHHOro [Jorosopa
MOSTHOCTbLIO UMK B pasmMepe, ykazaHHOM B [JOFOBOPE O BbINOMHEHWUN paboThl C YCIOBUMEM OKOHYATENBHOrO pacyeTa
npw nonyyeHnr notTpebutenem BbIMOTHEHHON UCNONHUTENEM paboTbl, eCrM MHOW NOPSIAOK pacyeToB 3a Matepuan
NCMONHUTENS HE NPeayCMOTPEH COrfnalleHneM CTOPOH.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npenycMoTpeHHbIX JOFOBOPOM O BbINOMHEHUM paboTbl, MaTepuan MoxeT ObiTb NpegocTaBneH
ncnonHuTenem notTpebutento B kpeaut. Mocneaytollee n3aMeHeHne LeHbl NPEAOCTaBNEHHOIO B KpeauT matepuana
ncrnonHUTens He BreyeT 3a coboli nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4., Matepuan wucnonHuTeNna u Heobxogumble [Ofs1  BbINMOTHEHUSI pa60TbI TexXxHn4yeckne cpencrtea,
MHCTPYMEHTbI 1 npoYyee O0CTaBNATCA K MECTY BbINOJIHEHNA p860T ncnosiHuTeneMm.

Crartbs 35. BbinonHeHue paboTtbl 3 matepuana (c Belbio) noTpeburtens

1. Ecnn paboTa BbINOMHAETCS MOMHOCTBIO MMM YacTMYHO U3 Martepuana (C Bellblo) noTpebutens,
NCMONHUTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTepuana (BeLu) v NpaBuUibHOE €ro UCMOoMb3oBaHME.

McnonHutenb obsa3aH:

npeaynpeantb NoTpedbuTens o HeNPUrogHOCTM MK HegoBpoKauYecTBEHHOCTM MepeaaHHoro notpebutenem
mMaTepuana (Bem);

npeactaBuUTb OTHET 006 n3pacxogoBaHnn Mmartepuarna n Bo3BpaTtuTb €ro oCctatok.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 01.05.2017)
"O 3awmTe npas notpebutenen”

HokymeHT npepocTtasneH KoHcynbTtaHTl noc
[arta coxpaHenus: 12.12.2017

B cnyyae nonHowm unm YacTuU4HOM yTpaThbl (NoBpexaeHus) matepuana (Bewm), NpUHATOro oT notpebuTens,
ncrnonHuTenb obs3aH B TPEXAHEBHbIN CPOK 3aMeHWTb ero O4HOPOAHbIM MaTtepuanomMm (BeLyblo) aHanorm4Horo
KayecTBa W Mo XenaHuo NoTpeduTens U3rotoBuMTb U3aenue U3 o4HOPOOHOro Matepuana (Belm) B pa3yMHbIA CPOK,
a npu OTCYTCTBMW OOHOPOAHOrO MaTtepuana (Belwy) aHanorMyHoro kavectBa - BO3MECTWUTb MNOTpebuTernto
OBYKpaTHYIO LIeHy YyTpayeHHoro (noBpexaeHHoro) matepuana (Bewu), a Takke pacxodbl, MOHECEHHble
notpebutenem.

2. UeHa yTpadeHHoro (noBpexaeHHOro) martepuarna (Belim) onpegensieTcs, ncxogsa U3 LeHbl MaTepuana
(Bewyn), cyliecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpebutens AomKHO 6bino 6biTh yA0BNETBOPEHO
NCnonHuTenem B AeHb OOPOBONBHOMO YAOBMNETBOPEHUS Takoro TpeboBaHWA uUnm B OeHb BblHECEHUSI cyaebHOoro
peLueHns, ecnu TpeboBaHWe NnoTpebuTens LOOPOBONBHO YAOBMETBOPEHO HE ObIro.

LleHa maTepuana (Bewyn), nepefaBaemoro UCNONHUTENIO, ONpeaensieTcsi B 4OroBope O BbIMONHEHUN paboThbl
Uy B MHOM JOKYMeEHTE (KBUTaHLUMKW, 3aKa3e), NoATBEPXKAAIOLLEM €r0 3aKIoYeHe.
(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocBoboxgaeTcs OT OTBETCTBEHHOCTM 3a MOMHYI UMW YacTUYHYO yTpaTy (noBpexaeHue)
mMaTepuana (BeLu), MPUHATOro UM OT NOTpebuTens, ecnu NOTpeduTens NpeagynpexaeH UcnonHuTenem o6 ocodbIx
cBoWcTBax MaTepuana (BeliM), KOTOpble MOryT MoBfeyb 3a COBOM €ero MOMHY WM YacTUYHYK yTpaTty
(noBpexxgeHne) nubo ecnu ykasaHHble CBOMCTBa Martepuana (Bewu) He mornu 6biTb OBHapykeHbl npwu
Hagnexatlen npuemke UCronHMTenem 3Toro Matepuana (Betyu).

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ctatba 36. O6GsizaHHOCTbL ucnonHuTena UWHOpPMUpoOBaTb NoTpeduTens 06 obcToATenbLCTBAX,
KOTOpPble MOTYT NOBNMUATb Ha Ka4yeCTBO BbINOJSIHAEMOMN paboThbl (OKasbiBaeMoM ycryru) unm nossieyb 3a
co601 HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHutenb 06s13aH CBOEBPEMEHHO MHAOPMUPOBATL MOTPEOGUTENS O TOM, YTO COOGMOAEHME YKa3aHWN
noTpebutens U MHble 0OCTOATENbLCTBA, 3aBUCSLLUME OT NOTPEOUTENs, MOryT CHU3WUTb KayecTBO BbIMOSHAEMON
paboTbl (Oka3biBaEMOW YCryrn) unm noereyb 3a cobom HEBO3MOXHOCTb €€ 3aBEPLUEHNSI B CPOK.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnun notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE M OOOCHOBaHHOE MHEOPMUPOBAHME WCMOSIHUTENEM, B
pasyMHbI CPOK HE 3aMEHWUT HEenpurogHblii WNn HegobpOoKaYeCTBEHHbIM MaTepuan, He W3MEHUT yKasaHui O
crnocobe BbINONHEHMA paboTbl (OkaszaHus ycnyrn) nnMbo He YCTPaHUT WUHbIX OOCTOSTENbLCTB, KOTOPbLIE MOTyT
CHM3UTb Ka4yecCTBO BbLINOMHAEMON paboTbl (OKa3biBaeMOW YCryrn), WUCNOMHUTENb BMpaBe OTKasaTbCa OT
NCNOJTHEHUSA AOroBopa O BbINOMHEHNN paboThl (OKa3aHMM YCIyrm) n notpeboBaTb NOMTHOIO BO3MELLLEHNST YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crartbs 37. Nopspok u ¢hopmbl onnatbl BbINONMHEHHOW paboTbl (OKa3aHHOM yCryru)
(B pea. PenepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3)

MoTpebutens 06si3aH onnaTUTb OKa3aHHble eMy YCNyrM B MOPsiAKE U B CPOKW, KOTOPblE YCTaHOBMEHbI
OOrOBOPOM C UCMONHUTENEM.
(4acTb nepBas B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens 0653aH onMNaTUTb BLIMOSTHEHHYKD WCMONHUTENEM B MONMHOM obbeme paboTy nocne ee
nNpuHATUA notpedutenem. C cornacus notpebutens padbota MOXeT ObITb OnflaveHa MM Npu 3akyYeHnn 4oroeopa
B NOSIHOM pa3Mepe WUnu NyTeM Bbigayu aBaHca.

(B pea. PenepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

OnnaTa okasaHHbIX ycnyr (BbIMNOMHEHHbIX paboT) NPOU3BOANTCS NOCPEOCTBOM HaNMYHbIX UM Ge3HaNMYHbIX
pacyeToB B COOTBETCTBUW C 3aKOHOoAaTenbCTBOM Poccurickon ®eaepaumu.
(4acTb TpeTbs BBegeHa denepanbHbiM 3akoHOM oT 27.07.2006 N 140-P3)

Mpy wcnonb3oBaHUM HanUyHOW OpMbl pacyeToB onnarta ToBapoB (paGoT, ycnyr) noTpebuTenem
NPOM3BOAMTCA B COOTBETCTBMU C yKaszaHMeM npogaBua (MCTONHWUTENs) NyTeM BHECEHWUS! HanUYHbIX AeHEXHbIX
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3akoH P® ot 07.02.1992 N 2300-1
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HokymeHT npepocTtasneH KoHcynbTtaHTl noc
[arta coxpaHenus: 12.12.2017

cpeAcTB npogasuy (MCMoOnHWTEN), nMbGO B  KPEAWTHYKO OpraHmsaumio, nnbo nnaTexHOMy —areHTy,
OCYLLECTBNSAIOLLEMY OEATEeNbHOCTb MO MpueMy nnaTtexen uandecknx nuud, nubo GaHKOBCKOMY NnaTeXHoMy
areHTy (cybareHTy), OCYLLEeCTBNSIOLEMY OeATEeNbHOCTb B COOTBETCTBUWM C 3aKOHOOATENbCTBOM O OaHkax u
GaHKOBCKOWM OeATeNnbHOCTU, eCNN MHOE He YCTaHOBMNEHO dheaepanbHbIMM 3aKOHaMU MU UHLIMW HOPMaTUBHbLIMU
npaBoBbiMy akTtamu Poccuiickon ®depepauun. lMpu atom obs3atenbcTBa notpebuTenss nepen npogasLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCryr) CUUTaOTCS UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX JEHEXHbIX
CpeacTB C MOMEHTA BHECEHUSA HarM4YHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAaBLy (MCMOMNHUTENo), NMMbo B
KpeauTHYI0 OopraHmsaumio, NnMbo nnaTexHOMy areHTy, OCYyLLeCTBNSALWEMY OeATeNbHOCTb MO Npuemy nnartexemn
dumanyecknx nuu, nNnM6o OaHKOBCKOMY MNaTeXHOMy areHTy (cybareHTy), OCyLlecTBAsioweMy OesTeNnbHOCTb B
COOTBETCTBUM C 3aKOHOOATENbCTBOM O HaHKax U 6aHKOBCKON AESATENbHOCTY.

(B peqa. PenepanbHbix 3akoHOB OT 03.06.2009 N 121-03, ot 27.06.2011 N 162-03)

Cratbsa 38. YTpaTuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue okasaHusl OTAeNbHbIX BUOOB yCnyr

MocneacTBus HapyLLEeHNa YCNoBuiA JOroBOpPOB 06 OKasaHUW OTAENbHbIX BUOOB YCMyr, eCrny Takue 4orosopsi
Mo CBOEMY XapaKkTepy He NnoanagaroT nof AenNcTBre HaCTOoALLIeN rmasbl, ONpeaenaoTCs 3aKOHOM.

Cratbsa 39.1. [paBuna okaszaHus oTAENbHbIX BUAOB YCNYr, BbINOMIHEHUA OTAENbHbLIX BUOOB paboT
noTpedutensam
(sBegeHa PepgepanbHbIM 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna okasaHWs OTAENbHbIX BWAOB YCMYr, BbINOMHEHWSI OTAENbHbIX BMAOB paboT noTpebutensm
ycTaHaBnmBatoTcs [NpasutensctBom Poccuiickon ®epepauun.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAS 3ALLIUTA
NPAB NOTPEBUTEJEUN

Cratbs 40. ®epepanbHbIV rocyaapCcTBEeHHbIN HaA30p B 06nacTu 3awmThbl NpaB noTpeburtenen
(B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®depepanbHbli roCy4apCTBEHHbIA HaA3op B 06nactv 3awmTbl NpaB noTpebutenen ocyllecTBnsieTcs
YNONTHOMOYEHHbIM hefeparnbHbIM OPraHoM UCMONMHUTENBHON BRacTu (4anee - opraH rocy4apCTBEHHOro Hag3opa)
B nopsigke, yctaHoBneHHoM lNpaeutensctBoM Poccunckon deaepaumn.

2. ®epnepanbHbI rocygapCTBEHHbIN HAA30p B 06racTy 3awwnTbl NpaB noTpebutenen BknovaeT B ceds:

1) opraHmMsauuo 1 NpoBedeHME MPOBEPOK COBMIOAEHNS M3TOTOBUTENAMW (MCMOMHUTENAMU, NpodaBLaMu,
YNOMHOMOYEHHBIMM ~ OpraHM3aumMsaMM UM YMOSTHOMOYEHHBIMU  MHAMBUAYANbHLIMU  NpeanpuHMMaTensamu,
umnoptepamu) TpebOBaHWMA, YCTaHOBMEHHBIX MeXAayHapodHbiMu goroBopamu Poccuickon ®depnepauun,
HacToAWwmMM 3akoHOM, Opyrumu degepanbHbIMY  3aKOHAMWM U UHBIMW  HOPMATUBHBLIMW MPaBOBbIMW  aKTaMu
Poccunckon ®egepauun, perynupylowmmMm OTHOWweHUs B obnactu 3awuTbl npaB notpebutenen (gnanee -
obsasaTtenbHble TpeboBaHWs), NpeanMcaHnii AOMKHOCTHBIX SWL, OpraHa rocyaapCTBEHHOMO Ha30pa;

2) opraHmMsauulo 1 MpoBedeHWEe MPOBEPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obs3aTenbHbiM
TpeboBaHuaM, obecneymBarowmMm Ge3onacHOCTb TOBapOB (paboT, ycnyr) AN XXM3HW 1 340pPOBbst NOTpedbuTenen,
OoKpyXaroLen cpefpl, NpeaynpexaeHne AencTBui, BBOAALUX NoTpebutenen B 3abnyxageHvne, 1 npegorespalleHme
NPpUYMHEHNsT Bpeda WMYyLLecTBY MOTpebuTenen, yYCTAHOBMNEHHbIM B COOTBETCTBUMM C MEXAYHAPOAHbIMU
gorosopamu Poccuiickon ®enepaumn, degepanbHbiMU 3aKOHAMW U MHBIMW HOPMaTUBHBIMW MPaBOBbIMY akTamu
Poccuiickon depepaumu;

3) NpuMeHeHVe B Nopsiike, YCTaHOBMNEHHOM 3akoHoAdaTenbcTBoM Poccuiickoii Penepaunm, mep npeceveHmst
HapyLleHWin 06s13aTenbHbIX TPeGoBaHWiA, Bbldady NpeanvcaHuiA o npekpalleHu HapyLleHWi npae notpebuTenei,
0 MNpeKpaLLeHN HapyLLeHWn 06sa3aTenbHbIX TpeboBaHui, 06 YCTpaHEeHUN BbISIBIIEHHbIX HAPYLLEHWIA 06s3aTeNbHbIX
TpeGoBaHWi1, NPMBEeYEHNE K OTBETCTBEHHOCTM JIL, COBEPLUMBLLMX TakMe HapyLUeHUs;
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4) cucTematTudyeckoe HabnogeHMe 3a  UCMOMHEHWEM  obGsAs3aTenbHbIX  TpeGoBaHWi, aHanus U
NPOrHO3NpOBaHNe COCTOSAHUSI UCMONHEeHUs obsA3aTenbHbIX TpeboBaHMl MpU OCYLLECTBINEHUM W3rOTOBUTENSMU
(McnonHuTensaMK, NpogasLamMu, YNOMHOMOYEHHbBIMIA OpraHn3aunMsaMn U YNormHOMOYEHHbIMU MHAVBUAYaNbHbLIMU
npeanpuHUMaTensaMn, UMNopTepamMun) CBoei AeATenbHOCTH;

5) cratnctuueckoe HabrniogeHne B obnactu obecneveHus 3awuTbl MpaB noTpebuTenen, yyeT u aHanus
cryyaeB NpUYMHEHWS BPEeAa XU3HW 1 30POBbI0 NOTpebuTenel, okpyxatoLLlen cpeae u nMyLlectsy notpeburenen,
CBSI3aHHOro C NpuobpeTeHMeM M UCMONb3oBaHMEM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OMacHbIX TOBapOB
(pabot, ycnyr) nubo c npegocTaBneHMEM MOTpebuTeNnsiM HEeCBOEBPEMEHHOW, HEMONHOW, HegOCTOBEPHOM W
BBOASILLEN B 3abnyxaeHne nHdopmaumm o ToBapax (pabotax, ycnyrax);

(B pen. PenepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe NpoBeAEHVE aHanm3a 1 oLeHkn apdeKTUBHOCTY eaeparbHOro rocyfapcTBEHHOro Haa3opa
B 06GnacTu 3aWwuThl NpaB noTpebuTene;

7) eXXeroHyt noaroToBKy Ha OCHOBaHMU pe3yrnbTaToB AEeATENbHOCTU, NPeayCMOTPEHHOM noanyHkTamu 1 - 6
HaCTOSLLIEro MyHKTa, rocydapCTBEHHbIX AOKMaAoB O 3awuTe npasB notpebutenen B Poccuickon dPepepauun B
nopsiake, ycraHoerneHHom lNpasutenbctBom Poccuickon ®epepauun.

3. K OTHOLWEHMAM, CBA3aHHbIM C OCYLLEeCTBIEeHNeEM deaepanbHOro rocyaapcTBEHHOro Haasopa B obnactu
3aWwuTbl nNpaB noTpebutenen, opraHuMsauMen WM NpoBeAeHMEM MPOBEPOK WU3roTOBUTENEN (MCMOMHUTENEN,
NPOA4aBLIOB, YMNONHOMOYEHHbIX OpraHM3auui WM YNOMHOMOYEHHbIX WHOMBMAYamNbHLIX NpeanpuHUMaTenen,
UMNOPTEPOB), NPUMEHSIOTCS NnonoxeHnss degepanbHoro 3akoHa ot 26 aekabps 2008 roga N 294-03 "O 3awmte
npae LPUONYECKUX NUL, W UHAMBUAOYaANbHbIX NPEeAnpUHMMATenein npu OCYLLECTBNEeHUM TOCyOapCTBEHHOMO
KOHTponsa (Hag3opa) U MyHMLMNanbHOro KOHTpons".

4. [lonXHOCTHbIe Nn1La opraHa rocyapCcTBEHHOro Haa3opa B nopsigke, yCTaHOBNEHHOM 3aKOHO4ATENbCTBOM
Poccwuiickon degepaumm, MMEOT Npaeo:

1) 3anpawwvBaTb M MoOfyyYaTb Ha OCHOBaHWM MOTMBMPOBAHHBLIX MUCbMEHHBLIX 3anpoCcoB OT OpraHoB
rocyaapCTBEHHOW BMacTW, OpPraHOB MECTHOrO CaMOyNpaBfieHUs, ObLLECTBEHHbIX OpraHM3auuin, U3roToBUTENEWN
(ucnonHuTEnen, npoAaBUOB, YMNOMHOMOYEHHbIX OpraHuM3auuin  UnM  YNomHOMOYEHHbIX  MHOMBUAYANbHbIX
npeanpuHMMaTenen, MMNopTepoB) MHOPMaLINIO N AOKYMEHTbLI NO BONPOCaM 3alluTbl MpaB notTpeduTenen;

2) GecnpensaTCTBEHHO MO MPeAbABNEHUN CrYy>KEOHOrO yOOCTOBEPEHMS U KOMUKU MpuKasa (pacrnopspkeHus)
pykoBoauTENs (3aMecTuUTensl PyKOBOOWUTENS) oOpraHa rocygapCTBEHHOrO Haa3opa O HasHaYeHuM MpOBEpKU
nocellatb TEPPUTOPUIO, 3OaHUSI, MOMELLEHUS U COOPYXEHWUsI, UCMONb3yeMble W3rOoTOBUTENEM (MCMOMHUTENEM,
npoaaBLUoOM, YMNOMHOMOYEHHOW OpraHuM3auMei UM YrnomHOMOYEHHbIM WHAMBMAYANbHBIM NpeanpuHMMaTenem,
MMMOPTEPOM) MPU OCYLLECTBINEHNM CBOEN AEATENBHOCTU, B LIENSX NPOBEAEHUSI MEPOMNPUATUA NO KOHTPOIHO;

3) npoBoauTb OTOOpP Mpo6 u 0b6pa3uoB TOBApOB, MpedHa3HaYEeHHbIX AMS peanusauMn u peanuayemblx
noTpebutensam, Ans NPoBeAEHNS UX NCCNea0BaHWIA, UCTIbITaHWUIA;

4) BblgaBaTb W3rOTOBUTENSAM  (MCMNOMHUTENSAM, MpoAaBUaM, YMNOMHOMOYEHHBIM OpraHusauusam  Unu
YMONMHOMOYEHHbIM  MHAVBUAYaNbHLIM  NpeanpuHumMaTtensM, uMnopTepam) npeanucaHns O NpekpaLleHnm
HapylweHun npaeB notpebutenen, o npekpaweHun HapyweHun obsasaTenbHbix TpeboBaHui, 06 ycTpaHeHun
BbISIBMIEHHbIX HapylweHun obssaTtenbHblX TpeboBaHWA, O MpPOBEAEHUM MePONpUSTUA No  obecneveHuro
npeaoTBpaLLeHNs Bpeaa Xn3HW, 300pOBb0 U MMYLLIECTBY NOTPeEBUTENEN, OKpyXKatoLen cpeae;

5) coctaBnsiTe NpOTOKONbl 06 aAMWHWCTPATMBHBLIX MPaBOHapYyLEHUAX B o6nactu 3awuTbl Mpa.
noTpebutenei, paccmatpuBaTb Aena 06 ykazaHHbIX agMUHUCTPATUBHLIX NPaBOHaPYLIEHUAX U NPUHMMaTb Mepbl
No NpeAoTBPaLLEHUNIO TaKMX HapYLUEHWA;

6) HanpaenATb B YNOJIHOMOYEHHble OpraHbl MaTepuaribl, CBA3aHHble C HapyLeHUAMU 0bsi3aTenbHbIX
TpeGOBaHVIVI, Ana peweHnd Bornpocos o BO36y)KD,eHI/IVI YronoBHbIX Aen no npmn3Hakam HDECTyﬂﬂeHMVI;

7) 06pau.|,aTb09| B CyaA C 3adBreHndaMmm B 3alnty npas n0Tpe6|/|Tene|7|, 3aKOHHbIX WHTEepecoB
HeonpeaeneHHoro Kpyra HOTpGGMTeﬂeVI, a TakKkKe C 3adaBJieHnAMU O JNKBWOgauunm U3rotoBUTEINA (I/ICI'IOJ'IHI/ITeJ'IFI,
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npogasua, YNONHOMOYEHHOW opraHusauuv, umnopTepa) nmbo o npekpalleHun OeaTenbHOCTU MHAMBMAOYalNbHOro
npegnpuHMMaTtens (ynoriHOMOYEHHOro MHAMBWMAYANbHOro npeanpuHumarens) 3a HeogHokpaTHoe (oBa u Gonee
pa3a B TeYeHWe OAOHOro KaneHgapHoro roga) wunu rpyboe (noBnekiwee CMepTb MM MaccoBble 3aborneBaHus,
OTpaBneHns Nioen) HapyLLeHne npae notpedutenen.

5. OpraH rocygapCTBeHHOro Haasopa MOXeT ObiTb MpuMBREYeH CyooMm K yyYacTuio B Aene nvubo Bripase
BCTynaTb B €0 Mo CBOEN MHMLMATUBE UMK NO MHULMATMBE NUL, Y4acTBYOLWMX B Aene, ANd Aa4M 3akioYeHUs no
Jeny B LUensix 3awuTbl npaB notpebutenen B nopsiake, YCTaHOBNEHHOM 3akoHoAaTenbCTBOM Poccuiickoi
denepaumm.

5.1. MpepnucaHune, BbiAaHHOE MPU OCYLLIECTBMEHUM FOCYAAPCTBEHHONO Haa3opa B obnactu 3awuTtbl Npas
noTpebutenei, MoxeT ObiTb 0GXanoBaHo B apOUTPaXHbIA Cyn B TeYeHue Tpex MecslueB CO OHSA ero Bbigauun. B
criyyae npuHATUSA 3asiBNeHnss o6 obXxamnoBaHuM 3TOr0 nNpeanucaHusl K NpPOW3BOACTBY apbuTpakHoro cyaa
WCMONHEHNe 3TOr0 NpPeanucaHusi NpUoCTaHaBNMBAeTCA A0 AHS BCTYMNEHWS pelleHus apbutpaxkHoro cyaa B
3aKOHHYIO Cuny.

(n. 5.1 BBegeH PepgepanbHbIM 3akoHoM OT 21.12.2013 N 363-$3)

6. OpraH rocygapCTBeHHOro Hag3opa Bnpase AaBaTb pPasbACHEHUA MO BONpocam NPUMEHEHWUs 3aKOHOB U
WHBbIX HOPMAaTMBHBIX MpPaBoBbIX akToB Poccuickon ®egepauun, perynupyowmx OTHOLWEeHUA B obnactu 3awmTbl
npae noTpebutenen.

7. l'ocypapCTBEHHbI HaA30p 3a COOTBETCTBMEM TOBapoB TpebosaHusM Ge3onacHOCTW, YCTaHOBMEHHbLIM
TEXHUYECKUMM  pernameHTamu, OCYLLECTBMSAETCA Takke YMOMHOMOYEHHbIMU  dheaepanbHbiMM  opraHamum
NCNOSNTHUTENbHOM BracTM B COOTBETCTBUMM C 3akoHopaTenbcTBoM Poccuitckon degepaumm O TEXHUYECKOM
perynmpoBaHuu.

8. OpraH rocygapCTBEHHOrO Haf3opa COBMECTHO C  YMONIHOMOYEHHbIMW dhbedepanbHbIMUM - OpraHamm
NCMONHNUTENBHOW BNACTW, YKa3aHHbIMU B MYHKTE 7 HACTOSILLEW CTaTby, OCyLLECTBNAET (POPMMPOBAHNE U BELAEHME
OTKPLITOrO M O6LLEAOCTYNHOIO FOCYAapCTBEHHOIO MHGOPMAaLMOHHONO pecypca B obnactv 3awuTbl npaB
notpebutenen, kadectea n 6esonacHocT ToBapoB (paboT, ycnyr) B nopsiake, yCTaHOBNEHHOM [paBuTEnbCTBOM
Poccuiickon depepavmm.

(n. 8 BBeaeH dPepepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratba 41. O6sA3aHHOCTb U3rotoBuTens (UCMONHUTENA, NpoAaBLUa, YNONMHOMOYEHHOW OpraHu3auuu
MNM  YNONMTHOMOYEHHOro WHAUBMAYaNbLHOrO npeAnpuHMMAaTensa, uMMNopTepa) MO NpPeaoCTaBleHUIo
MHcpopMaLmm opraHy rocysapcTBeHHOro Hagsopa

(B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

WsrotoButenb (McnomHuTenb, MpoAaBsel, YNOMHOMOYEHHAs opraHusaums  WnuM - YNOoNIHOMOYEHHbIN
WHAMBMAOYaNbHBIN NPeanpuHUMaTenb, uMmnopTep) no TpeboBaHWIO opraHa rocyAapCTBEHHOrO Haasopa, ero
OOMXKHOCTHbIX NnuL, 0653aH NPefoCTaBUTb B YCTAHOBMEHHLIV UMW CPOK JOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLMIo,
OOBACHEHUS B MUCBMEHHOW U (MnK) YCTHOM bopme M UHYK MHopMaumio, Heobxoaumylo Anst OCYLLECTBIEHUS
OpraHOM TrOCyAapCTBEHHOro Hag3opa W ero  OOSMKHOCTHBIMW - fMuaMy  MOMIHOMOYUIA,  YCTaHOBMEHHbIX
3akoHogartenbcTBoM Poccunckon ®egepaunn.

Crartbs 42. YTpaTtuna cuny. - ®egepanbHbi 3akoH ot 21.12.2004 N 171-®3.

Cratbs 42.1. [NlonHOMOYMSA BbICLUMX UCTIONTHUTENbHbIX OPraHOB rocyJapCTBEHHOM BNacTu Cy6bEeKToB
Poccuinckon ®epgepauum B obnactu 3awmThbl npaB noTpedéutenen

(sBegeHa depepanbHbIM 3akoHoM OT 21.12.2004 N 171-93)

BbICLIMI UCNOMHMTENBHBIA OpraH roCcyAapCTBEHHOW BracTuM COOTBETCTByHOLWEro cybbekta Poccuiickon

degepaumm OCyLLECTBMSET MEPOMNPUSTUS MO peanusauuv, oGecneyeHnio U 3awmte npaB noTpebutenein n B
npenenax cBoMX NMorHOMOo4YMiA NpUHUMAaET onpeaeneHHble Mepsbl.

KoHcynbTaHTlntoc: npumevaHuve.
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[NonoxeHus ctatbun 42.2 PacrnpoCTpaHAKTCA Ha NMOJIHOMOYUA cbe,qepaanblx opraHoB NCMNONHUTENbLHOW BRacTy,
KOTOpble He nepefaHbl AOnA OCYyLEeCTBIIEHUA opraHam rocyp,apCTBeHHoﬁ BracTtun Cy6beKTOB Poccurickon
(De,El,epaLl,MM M opraHam MeCTHOro camoynpasiieHnA COOTBETCTBYOLLNMU cbe,qepaanblmw 3aKOHaMW.

Cratba 42.2. Nepepaya ocyLecTBIIEHUS MOSIHOMOYMIA OpraHa rocyfapcTBeHHOro Hag3opa opraHam
McnonHuTenbLHOM BnacTu cyobektoB Poccuiickon ®epgepaumm
(sBegeHa degepanbHbIM 3akoHoM oT 13.07.2015 N 233-93)

[MonHomo4YMs opraHa rocyaapCTBEHHOrO Haa3opa Mo OCYLeCTBNeHUIO dredepansHOro rocygapCTBEHHOro
Hagsopa B obnactv 3awuTtbl npaB notpebutene MoryT nepefaBaTbCsl A1 OCYLLECTBMEHUS oOpraHam
ncnonHuTenbHoM Briactu cybbektoB Poccuiickon depepaumm noctaHoeneHusimu [MpaBuTenscTtBa Poccuiickon
depnepaummn B nopsigke, yctaHoneHHom ®egepanbHbiM 3akoHOM OT 6 okTa6ps 1999 roga N 184-93 "O6 obwux
NPUHLMNax opraHu3aLmn 3akoHOAATENbHbIX (NPeACcTaBUTENbHbIX) U UCMOMHUTENbHbBIX OPraHOB rocyAapCTBEHHON
BnacTtu cybwekToB Poccuiickon denepaunmn”.

Ctatba 43. OTBETCTBEHHOCTb 3a HapylleHMe npaB MnoTpebuTenen, yCTaHOBMEHHbLIX 3aKOHaMU U
MHbLIMW HOPpMaTMBHbLIMMK NpaBoBbIMKU akTamu Poccuinckon Penepaumnm
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3a HapylweHvne npae noTpebutenen, YCTaHOBMEHHLIX 3aKOHAMW W WMHBIMW HOPMAaTUBHbLIMW NPaBOBLIMU
aktamn Poccuiickon ®enepauun, npogasel, (MCMOMHUTENb, U3rOTOBUTESNb, YMNOMHOMOYEHHAs OpraHu3aumnsa unm
YNOMHOMOY€EHHbIN MHAMBUAYaNbHbIA NpeanpuHMMaTernb, UMNopTep) HeCeT aAMUHUCTPATMBHYIO, YTOMOBHYK WIK
rpakgaHCKO-NpaBOBY OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHOA4aTENbCTBOM Poccunckon ®egepauun.

Cratbs 44. OcyliecTBneHue 3awmThbl NpaB NoTpedutTenen opraHamm MeCTHOro camoyrnpaBreHus
(B pen. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx sawmtbl npaB notpeburtenen Ha TEPPUTOpUM MYHMLMNANbHOrO obpas3oBaHUS opraHbl MECTHOro
camoynpaBrieH1s BnpaBe:

paccmaTtpuBaTb Xanobbl NnoTpebutenen, KOHCYNbTMPOBATL UX NO BOMPOCaM 3aLMTbl MpaB noTpeduTenen;
obpalaTbCs B cyabl B 3alMTy npas notpeburenen (HeonpegeneHHoro kpyra notpeéurenen).

Mpn BbisiBNeHMn no >xanobe notpebutens ToBapo (paboT, ycnyr) HeHagnexalwlero Kadyectea, a Takke
OnacHbIX ANs XU3HW, 300POBbs, UMYLLECTBa NOTPeEOUTENEN N OKpYXKatoLLel cpedbl He3aMeaMUTENbHO M3BeLLaTb
06 aTOoM dbeaeparnbHble OpraHbl WCMOMHUTENBHOW BNACTW, OCYLLECTBMSAWMNE KOHTPOSlb 3a KA4eCTBOM M
6esonacHocTblo ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebuTenein MOXET OCYLUECTBMATLCA Yepe3  MHOrOYHKUMOHAmNbHblE  LIEHTPbI
npeaoCTaBNeHNs roCcyAapCTBEHHbBIX U MyHULUMNAMNbHBIX YCIyT.
(4acTb TpeTbs BBegeHa denepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

Crartbs 45. [paBa o6wecTBeHHbIX 06 beAnHeHUN nNoTpedéuTenen (Mx accoumauuin, CO30B)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. lpaxpgaHe BrpaBe 00beouMHATbLCA Ha [OOPOBONBbHOM OCHOBE B 0OLWECTBEHHble OObeANHEHMUS
notpebutenen (ux accoumauum, COH3bl), KOTOPblE OCYLLECTBISIOT CBOK AESATENIbHOCTb B COOTBETCTBMM C
ycTaBamu yKa3aHHbIX 00begMHEHUN (MX accoLmaLniA, CoI30B) U 3akoHodaTenbcTBoM Poccunckon ®egepaumm.

2. ObwecTBeHHbIE 00bEANHEHUs MOTpebuTenen (Mx accoumaumun, CO3bl) ANsS OCYLIECTBIIEHMS CBOWX
YCTaBHbIX Lienew Brnpaee:

y4yacTBoBaTb B pa3paboTke 06si3aTenbHbIX TpeboBaHWi Kk ToBapam (paboTam, ycrnyram), a Takke MpoeKToB
3aKOHOB M MHbIX HOPMaTMBHbIX NMPaBOBbLIX akTOB Poccuiickor ®egepaunn, perynmpyowmnx oTHOLEHUs B obnactu
3awuTbl Npae notpebutenen;
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 01.05.2017)
"O 3awmTe npas notpebutenen”

HokymeHT npepocTtasneH KoHcynbTtaHTl noc
[arta coxpaHenus: 12.12.2017

NPOBOANUTbL HE3aBUCUMYIO SKCMepTM3y KadecTBa, ©Oe3onacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUS MOTPEOUTENBLCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBNeHHOW npogaBuamy (M3roTOBUTENSIMU,
NCMONHUTENSIMU) MHGOPMALIUN O HUX;

OCYLLECTBMNATb OOLLECTBEHHbIA KOHTPOMNb 3a cobntogeHnem npaB notpebutenei M HanpaensaTb B OpraH
rocygapCcTBEHHOro Hag3opa M OpraHbl MECTHOIO CaMoynpaefieHust MHopMaumio O (hakTax HapylleHuid npas
notpebutenen Ons npoBedeHUst MPOBEPKU ITUX (DAKTOB M MPUHATUS B Clydae WX MOATBEPXOEHMS Mep Mo
NpPeceyeHnI0 HapylleHuid npaB notpebutenen B npegenax MOMHOMOYMIA YKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpOBEAEHMN 3KCNEPTU3 NO hakTaM HapyLLEeHWIA NpaB noTpebutenen B cBA3M ¢ obpalleHmsMn notpebutenen. Mpu
OCYLLECTBMNEHNMN 0BLLLECTBEHHOIO KOHTPOMS OOLLLECTBEHHbIE 0O bEANHEHNST NOTPebuTenen (Mx accoumaLmmn, corsbl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEN (MCMONMHUTENEen, NpoaaBLOB, YMNOMHOMOYEHHbLIX OpraHu3auuMi Wnu
YMNOMHOMOYEHHbIX  MHAMBUAYAnNbHbIX  MpegrnpuyHUMaTtenel, WUMMNoOpTepoB)  NPeACTaBneHne  OOKYMEHTOB
(BbINONHEHME OENCcTBUIN), 06513aHHOCTL NPEACTaBNeHnst (BbINOSIHEHUS) KOTOPLIX MO TpeboBaHUO NOTpedbuTens He
yCTaHOBEHA 3aKOHOM;

(B peqn. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsTb MHpopMaLno 0 Npaeax noTpebutenen n o HeOOXoaNMbIX AENCTBMAX NO 3aLLUTE ITUX Npas.,
O pesynbTaTax CpaBHUTENbHbLIX UCCreaoBaHWA kadyecTBa ToBapoB (paboT, ycnyr), a Takke WHy UHOopMaumio,
koTopas OygeTr cnocobcTBoBaTb peanu3aumyM nNpaB W 3aKOHHbIX WHTepecoB noTpebutenen. [lybnukyemble
obLecTBEeHHbIMN 00beauHEHUAMU noTpebutenen (Mx accoumauuaMmn, co3amu) pesynbTaTbl CPABHUTENbHbLIX
nccnepoBaHui kadecTBa ToBapoB (paboT, ycnyr) He ABAATCA PeKaMon;

BHOCUTb B (be,qepaanue OopraHbl UCMNONMHUTENBHON BNacTu, opraHn3auun npegnoxeHma o NpuHATUKN Mmep no
MOBbILLEHWIO KayecTBa ToBapoB (paboT, ycnyr), No NpUOCTaHOBMEHUIO MPOWM3BOACTBA W peanusauunm TOBapoB
(BbINONHEHNsT pabOT, OKasaHusA ycrnyr), NO OT3blBy C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLNX NMpeabsaBAsieMbiIM K HMM W YCTaAHOBIIEHHbIM 3akoHogaTenbCcTBOM Poccuiickon Pepepauum o
TEXHUYECKOM PerynmpoBaHnm obsizaTenbHbIM TpeboBaHNAM;

BHOCUTb B OpraHbl MpoKypaTypbl W dheaepanbHble oOpraHbl WCMOMHWUTENbHOW BnactM MaTepuanbl O
NPUBMEYEHNN K OTBETCTBEHHOCTM NUL, OCYLLECTBMSAIOLWMX NPOU3BOACTBO M peanusauuio TOBapoB (BbINONHEHWE
paboT, okasaHuWe ycnyr), He COOTBETCTBYHOLLMX NPeabsBrseMbiM K HAM obA3aTenbHbiM TpeboBaHMsM, a Takke
HapyLlalwux npaea notpebuTtenen, yCTaHOBMEHHbIE 3aKOHAMWU M WMHBIMW HOPMATMBHBLIMW MPAaBOBLIMU aKTaMu
Poccuiickon depepaumu;

obpallaTbCa B opraHbl NPoKypaTypbl C NpOcbbamn NPUHECTU NPOTECTbl O NPU3HAHUU HEAENCTBUTENbHbLIMU
aKkToB (pbeaeparnbHbIX OpPraHoB WCMOSTHUTENBbHOM BracTh, akTOB OPraHoB WCMOMHUTESNIbHOW BriacTu CyObekToB
Poccuiickonn depgepaumm M akToB OpraHOB MECTHOrO CaMOyMpaBfeHUs, NpoTUBOpEeYaLlMX 3akoHaM M UHbIM
perynmpywmmMm OTHOLWEHNS B 06nacTu 3awuTbl NpaB notpedutenen HOpMaTMBHBIM NPaBOBLIM akTam Poccuinckom
depepaumy;

obpallaTbCa B CyAbl C 3asBMEHUAMU B 3alUTy NpaB NoTpebuTenen n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnesl noTpedbuTenewn, HeonpegeneHHoro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM [OCYAapCTBEHHOro Haas3opa B (POPMUPOBAHMM  OTKPbITbIX W
06LLEeAOCTYMHbIX TOCYAapPCTBEHHbIX MHM(OPMAaLMOHHBIX pecypcoB B obnactu 3awutbl MnpaB noTpebutenen,
KayecTBa 1 6e3onacHoOCTK ToBapoB (paboT, ycnyr).

(ab3au BeBegeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B peq. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Crartbs 46. 3awmTa npaB U 3aKOHHbIX UHTEPECOB HeonpeaereHHOro Kpyra notpeéurenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocynapCTBEHHONO Hafs3opa, OpraHbl MECTHOro camMoynpaBrieHus, obLleCTBEHHble 0ObeaNHEHWS
noTpebutenen (Ux accoumauum, colo3bl) BNpaBe NPeAbSBMSTbL UCKM B CyAbl O NpPeKpalleHnM NpoTUBONPaBHbLIX
OEACTBUIA  U3roToBUTENSA  (MCMOMHUTENS, NpoAdaBua, YMNONHOMOYEHHOW OpraHusaumm Wnu YrnorHOMOYEHHOro
WHAMBMAOYaNbHOro NpeanpuHUMaTens, UMNopTepa) B OTHOLLIEHUM HEONpPEeAENEHHOro Kpyra noTpebutenei.

(4acTb nepBas B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)
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3akoH PP o1 07.02.1992 N 2300-1
(e, oT 01.05.2017) DokymeHT npepocTaBneH KoHcynbTaHToc

"O sawuTe npas notpebutenen” DNara coxpaHeHus: 12.12.2017

Mpn yooBNeTBOpeHUM TaKOro Mcka cyd 00A3biBaeT NpaBOHapYLUMTENsS LOBECTUM B YCTAHOBMEHHbIA CYAOM
CPOK Yepe3 cpecTBa MacCoBOW MHbopMaLum UM MHbIM cnocobom Ao cBefeHust notpebutenen pelweHne cyga.

BcTynuBllee B 3aKOHHYIO CUNy pelleHue cyda o MNpusHaHuM OeNcTBUi U3roToBUTENS (MCMOMHUTEns,
npogasua, YMNONHOMOYEHHOW OpraHu3auMnm WM - YNoSfIHOMOYEHHOTO  MHAMBMAYaNbHOrO  NpeanpuHuMaTens,
“MropTepa) NPOTUBOMNPABHLIMK B OTHOLLEHWU HEOMpeeneHHOro Kpyra notpebutenei obssatenbHo AnNa cyaa,
paccMmaTpuBatolLlero Uck noTpeGutenss o 3awuTe ero npae, BO3HUKWMX BCMNeACTBUE  HaCTyMnieHus
rpaXxaaHCKO-NpaBoBbIX MOCNEACTBUA  [ENCTBUIA U3rOTOBUTENS (UCMOMHWTENs, NpofaBua, YNoNHOMOYEHHOM
opraHv3aumMn WUnu ynosIHOMOYEHHOrO WMHAMBUAYaNbHOTO NpeanpuHUMaTtensl, MMropTepa), B 4acTu BOMPOCOB,
UMENW N MeCTO Takve AEeWCTBUS U COBEpLUEHbl NM OHWU U3rOTOBUTENEM (MCMOSHUTENEM, NpPOAABLIOM,
YMONMHOMOYEHHOW opraHu3aumen Uy ynonHOMOYeHHbIM MHAUBMAYaNbHLIM NpeanprYHUMaTesnieM, MMMNOPTEPOM).

OpLHOBPEMEHHO C yO0BNETBOPEHMEM UCKa, NPEAbSABNEHHOrO 06LLEeCTBEHHbIM 06beauHeHeM NoTpebutenei
(nx accoumaumen, COHO30M), OpraHamM MECTHOrO CaMOynpaBfeHuss B MWHTepecax HeonpeaeneHHoro Kpyra
notpebutenewn, cya MNpUHUMAET peLUeHWe O BO3MELLeHUM OOLIeCcTBEHHOMY oObeauHeHuo noTpebutenen (Mx
accoumaumm, cokody), opraHam MeCTHOrO CaMoyrpaBfeHUs BCeX MOHECEHHbIX Mo Aeny cyAebHbIX u3gepxek, a
TakKe MHbIX BO3HUKLWNX A0 obpalleHus B Cyd U CBSI3aHHbIX C pacCMOTpeHVeM aerna HeobxoanMbiX pacxodos, B
TOM YMCIEe pacxodoB Ha NPOBEAEHNEe HE3aBUCUMOW IKCMEPTU3bl B CriyYae BbISBMEHUS B pesynbTaTe NpoBeAeHUs
Takomn aKcnepTusbl HapyLweHus obssaTenbHbIX TpeboBaHWM K ToBapam (pabotam, ycnyram).

MpesnaeHT
Poccuiickon depepaumm
B.EJIbLUMH
Mocksa, [lom CoBeToB Poccumn
7 dhepansa 1992 roga
N 2300-1
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